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FAMILY APPROACH: A KEY POINT OF THE PROCESS




SPANISH MULTIVARIANT NATIONAL SURVEY

eSIGNIFICANT RELATIONSHIP BETWEEN...




DIRECT RELATIONSHIP BETWEEN
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IT IS UNWISE TO HAVE TO HAVE MUCH CONFIDENCE IN DIRECT
PUBLICITY CAMPAIGNS AIMED AT THE GENERAL POPULATION...
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INVESTMENT IN PUBLICITY
SPAIN
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APART FROM SOME
ANECDOTAL
OBSERVATIONS, THERE
IS NO EVIDENCE ON
MEDICAL LITERATURE
DOCUMENTING

THAT DIRECT PUBLICITY
CAMPAIGNS ARE REALLY
ABLE

TO INFLUENCE POSITIVELY
THE ATTITUDE OF THE
PUBLIC

TO ORGAN DONATION.




EXPERIENCE OF THE AUSTRALIAN KIDNEY FOUNDATION
ASSESSING THE KNOWLEDGE OF THE GENERAL PUBLIC
ABOUT ORGAN DONATION AND TRANSPLANTATION



positive

TRANSPLANT SOCIAL
BROADCASTS PERCEPTION DONATIONS
negative
MASS MEDIA CITIZENS

_\

B - - I



NEGATIVE INF

ADVERSE P

ON ORGAN Dy

The Advertiser, Salyrdny. September 16,1995 ©

‘Horror stories’ blamed
for organ donor decline

By SHERYL-LEE KERR

Horror stories about hu
man organs boing stolen and
s0ld on the block market
have contributed to a de.
cline in organ donations, a
visiting world expert on do.
nor organ transplants said
yoesterday,

Spain's Dr Raflnel Matesans
sid there was “no doubt” that
some poor i Latin Amerienn
countries, Inddin, South-East
Asin and Eastern Europe “sre
selling Jidnevs for finnncind re
warld

However, other stories of
tourists waking up to {ind a
Kidnoy stolen or “voung chil
dren who are kidnapped or
adopted so that they ean be
killed and thelr organs used”
were untrue and gave orgnn
dony by pegative puhtisgty

(he tonct s, st not one of
these ewssa bhnz rver been
subsnntived, " w said

Dy Mutesangz, president of the
TErp At Eryest Comimittee
6! he Councl) 7 Lnrope and
director and founder of the
Spunish  National Trausplant
Organisation, was In Adelside
o teach Australinn exports o

Dr Rafael Matesunz: tales
“were untrue'

syatem for nehieving n higher
donor success rite

In the Spanish model, ex
F('u(!‘d to be trinlled within »
ew months in South Australin,
“transplant co-ordinators” are
assigned to every hospital to
identify potentinl organ donors
and talk families into making
the life-saving donation

The organs are nevor bought
and Independent doctors nre
brought in as witnesses

Dr Matesanz, who helped de

vise the system, said transplant
coordinators receive spectalist
training, including psychologi
eal grounding. They were
usunlly doctors who undertook
the pald duty on a part time
hasis

He said once familics were
correctly informed abaut the
process, many changed thelr
minds about organ donations

In Spain, when this system
wis introduced, donatlons rose
from 143 donors per miillon
population in 1949 to 25 donors
per million in 1994

Australins national aversge
for 1994 was 106 donors per
million, with SA londing the
country

he Health Minister, Dr
Armitage, was the host of yes-
terday’s national organ trans
plant conference held at the
Conventlon Centre It was at
tended by sbout 120 Australian
donor organ experts and associ
ntes

Dr Armitage said if the sys.
tem was successiul it would be
ndopted nationnlly

Lnst June, 3265 Australians
were walting for organ do
nations.
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CIRCUITS PARAL-
LELES DE GREFFES

D’ORGANES

1.03.93

Objet de multiples rumeurs depuis plu-
<ieurs annces, existence de circuits pa-
ralléles de greffes d'organes entre la
France et 'ltalie avait été officiellement
olahlu I’ an d«rmrr par un rapport de

: sépérale des affaires so-




Protesta de EE UU a
Espafia por premiar a
un diario de Brasil

oL pals, Madrid

Le Embajada de Estados Unidos en Madrid protesté ayer ante
o Ministerio de Asuntos Exteriores y la agencia de prensa Efe,
de titularidad pablica, por la concesion del premio Principe de

Espafia al brasiletio Co

rreio Brasilense por la publica-

dbndcnnkulossobﬂdtdﬂcodebmno&dcnlhosq%se—
gin la representacion norteamericana, contribuyen a propagar

falsos rumores.,

La queja formulada por un
portavoz de la representacion
diplomatica, que probable-
mente serd reiterada ¢l lunes
por el Departamento d¢ Esta-
do de Estados Unidos ¢ una
inusual muestrs de descon-
tento por parte de la diplomi-
cia porteamericana con un

EFE y la Secretaria de Estado
de Cooperacion Internacio-
nal, que depende del Ministe-
rio de Asuntos Exteniores, pa-
trocinan ¢l premio gue conce-
de un jurado integrado por
personalidades de ¢inco
paiscs.
La Embajada de Estad
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SPAIN: PUBLIC DISCUSSION ON ORGAN TRAFFICKING REPORTS

Transplantation

Official Journal of the Transplantation Society

THE PANORAMA EFFECT ON ALTRUISTIC ORGAN DONATION

In 1980, after only one prime-time television current af.
fnirs program in the United Kingdom had questioned the
validity of brain-death criteria (PANORAMA, BBC), it has
taken 15 months for donor referral rates to recover. France
and Belgium, both countries with traditionally high organ
donation rates, have experienced during the last vears a
significant drop, at least in part attributed to cases of nega-
tive publicity: in the French case revealing a failure to fully
inform the bereaved of procurement procedures, and in the
Belgian case publicizing the high percentage of nonresidents
on national waiting lists (1),

Organ trafficking rumors in a broad sense, whether true or
false, have achieved widespread credibility mainly because
they embody some of the most potent anxieties of modern life,
especially fears of modern technology. It is quite clear that
this problem has done an enormous damage to altruistic
organ donation all over the world (2). 3

Spain has a very high cadaveric organ donation rate (27
donors pmp in 1995), mainly due to a very efficient coordi-

ORGAN TRAFFICKING

Jannuary 1st 1995 Jannuary 188 1999 Mans Aptl May June

Figune 1. Liver transplant intervear activity
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TORINO (ITALY)
NEGATIVE IMPACT OF CONFLICTIVE NEWS
IN DONOR DETECTION AND FAMILY
REFUSALS

 Torino, una maxitangente
per accelerare il trapianto

TORINO - Una tangente di 25 milioni per
accelerare liter di un trapianto di reni.
[ ’avrebbe intascata Luigi Odasso, direttore
generale dell’ospedale Molin 1 sara
nuovamente ascoltato), in A4 25
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PANORAMA EFFECT IN THE REGION OF PIAMONTE, ITALY
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- THE SPANISH MODEL.:
A MANAGEMENT SYSTEM

HOSPITAL
REIMBURSEMENT

ATENTION TO
THE MEDIA
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Nell’mformanone la chiave Spain shows

dei grandl successi spagnoh ’ s] way to Elouble
| organ donors
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de comunicacion pasa dar informacion sobire su octividad. Con ecte objetivo, of SAS desarrolla desde ayer en Sevills
un seminanio bajo ef titulo *Donacidn-Trasplantes de Groanas y medios de comurscacion®. Segin el coordmdot auto-

hamico de trasplantes, Rafael Burgos Rodriguez, Andabucia ha tesmido este afio veinte donamspcw milida de habitantes,
b que R sitia entre 1as tres comunidades AUTON0AS CON MAVD! MiEmneG de danaatet
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UNDER THE TERM OF TRANSPLANTS ARE INCLUDED SO
MANY DIFFERENT TOPICS...

- DONATION
TRANSPLANT
BRAIN
DRUGS DEATH
ORGAN
TRAFFICKING

=N [ (T - - M



... THAT IT IS VIRTUALLY IMPOSSIBLE FOR A SINGLE
DOCTOR TO GAVE THE ADEQUATE ANSWERS TO SO
MANY DIFFERENT QUESTIONS...

...AND THE SAME CAN BE SAID
FOR A NON ESPECIALIZED JOURNALIST
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THIS TELEPHON WAS PUBLICIZED THROUGH DIRECT
AND INDIRECT CAMPAIGNS, AND ADDRESSED TO...:

e HEALTH PROFESSIONALS

e JOURNALISTS
e HEALTH ADMINISTRATIONS

SECURITY SERVICES...

e GENERAL POPULATION
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PERIODICAL MEETINGS DE LA COMUNICACION
SHARED BY JOURNALISTS © O
ONT & COORDINATORS B e Angat
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TRASPLANTES Y COMUNICACION

TRAINING COURSES
Vil n: \ ; UNICATION

LA IMPORTANCIA DE LOS
MEDIOS DE COMUNICACION [#.. s'=%
EN LA DONACION o o 1%
Y EL TRASPLANTE

RAFAEL MATESANZ
DIRECTOR DE LA ORGANIZACION
B NACIONAL DE TRASPLANTES

REUNI()N

TRASPLANTES Y COMUNICACION
CACERES 11 DE DICIEMBRE 2007
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COMUNICATION
(WITH THE
FAMILIES, OR
THROUGH THE
MEDIA)

CAN ALWAYS

BE LEARNED...

-\

SABADO 14 MAYO 1952

Las aoutatves e L cheics Pucrts de Marts sciuaran benie & 1 chmars G0 wder Suranle ol seminase

Lecciones para el adios

Los médicos aprenden & S YK I it et

Cas muy vallosas
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r ' comunicar la muerte para ;‘
pedir organos a la familia
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WHY SOME
DOCTORS ARE
AFRAID OF
JOURNALISTS?

_



IS IT REAL THE
ORGAN TRAFFICKING?

HOW CAN AND SHOULD
BE EXPLAINED?
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HOW REAL IS THE
STOLEN KIDNEY MYTH?
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SUCH A KIND
OF THINGS
REALLY HAPPEN?

il Giornale

Lunedi 17 génnaio 1994 TER_NI

amo:; denuncia della «Lega contro la predazione»

«Malato aiutato a morire
per espiantare gli organi»

Nel mirino il professor Lucio Parenzan, specialista in trapianti

La Leaga cotilio Ia preds-
slons i organl denunsia un

wallico i mem- | [

Prestmo
bra umane All'cspedale dl | S

Dergamo, Do aver decisn
di costitulrsi parte civile

pellinchiesin sugli espianti | J ¥ -
1]

dl enrnies all'odporkalo nodmia-

b0 del San Camillo, Fasso. 'r.

cinxjone capolils del diritio

=
di vivers dichiara guerrs ol .- >

lo specialists in

trapianil r
Luglo Pamanzas o alle sua

dqiafpe medica. In un epo
0 depoRitato slin Procurs
! Bergamo f oresidente |
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e ARE THESE
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REALLY
WORTHWHILE?




HOW TO MANAGE ADVERSE PUBLICITY
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HOW TO COMMUNICATE:
WHAT TO DO, WHAT NOT TO DO
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| Fanalino di coda in Europa, lunghe liste d’attesa
“l trapianti in Italia?
Siamo gli ultimi”

MILANO l.a.-l’erltraplnntld'o no I'Italla & all'ultimo

to nella classiflica europea. «E triste dirlo, ma slamo 11

analino dicoda. Eperllmomentonon clsono vie d'usci-
tas, ha denunclato leri il professor Girolamo Sirchia, 1]
presidente del Nord Italla mhnt l'organizzazione
cheﬁ«llsceltraplnnum!.omb Ia, L ynelVeneto
e nclle Marche.

Il bilanclo dell’attivita svolta lo scorso anno & pesante-
mente tivo: «Siamo riuscitl a far fronte solo al 25 per
cento delle richleste - precisa Sirchia - tro poco per
un paese che ha setfemila persone In lista d’attesa peril
traplanto di rene e altre quattrocento per il cuores.

In lgalla sifannopochli traplantl e chl cerca unasoluzio-

“SUCCESS IS WHAT HELPS MORE TO WIN"”
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e COMUNICATION IS A COMPLEX AND DEMANDING TASK

oIT REQUIRES SPECIAL DEDICATION AND
PROFESSIONAL SUPPORT

*RELATIONS WITH THE MEDIA IS A FUNDAMENTAL
REQUIREMENT FOR THOSE PROFESSIONALS OF TRANSPLANT
COMUNITY WITH HIGH VISIBILITY AND WHO ACT AS
SPOKESPERSONS
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A GENERAL CONSENSUS OF ALL THOSE INVOLVED IN THE
PROCESS OF ORGAN DONATION AND TRANSPLANTATION IS
MANDATORY

THIS INVOLVES PROVISION OF A DETAILED ACTION PLAN
TAILORED TO LOCAL CONDITIONS WITH A CLEAR DEFINITION
OF ITS OBJECTIVES

FINAL GOAL:
TO PROMOTE A POSITIVE ATTITUDE TOWARDS ORGAN
DONATION ON AN INTERNATIONAL LEVEL
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Thank you
Dank U wel
Vielen Dank
Merci Beaucoup
Paracalo

Grazie Mille
Muchas Gracias
Domo Arrigato
K6szdndm Szépen
Najlepa Hvala

NACIONAL DE
TRASPLANTES
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