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Increasing Public Awareness 



The Spokespersons' Service (SPP) 

 

Official voice of the European Commission 

Commission’s ‘Press office’ – first port of 

call for journalists in the EU and worldwide 

Pro-active engagement with the media 

Reactive engagement with the media 
 

 

 

 



 
 
 
 
 

EXAMPLE of FALSE story in the PRESS 
 
"Operations such as the occasional handling and delivery 
of food, the serving of meals and the selling of food by 
private persons, for example at charity events, or at local 
community fairs and meetings, should not fall within the 
scope of this Regulation." (Regulation 1169/2011 on the 
provision of food information to consumers)  
 
 
 
 

 

 

 

 

 



Health at a Glance: Europe 2014 
 

The report represents a close collaboration between the OECD 

and the European Commission in the development and reporting 

of health statistics with the aim of monitoring and improving 

health systems across European countries.  

 

- Public spending  

- Budget allocated to health/GDP 

- Health determinants; tobacco consumption, overweight and 

obesity, alcohol etc. 

- Health inequalities/access to healthcare 
 



Main SPP Communication tools  

 Daily Press Briefing of the Commission: 

Unique in the world, live transmission via "Europe by 

satellite" 

 European Commission´s Audio-visual Service 

 RAPID: the Press releases database 

 EC Representations: 

focus on national/regional angle in close cooperation with 

the SPP 

Social Media (Facebook, twitter, EUtube) 

 

 
 

 

 

 

 



 

SSP Communication tools  

 

 

YOUR tools ! 

 

 



Get connected!  

• Europe By Satellite (Ebs): 

http://ec.europa.eu/avservices/ebs/schedule.cfm  

• RAPID (press releases database): 

http://europa.eu/rapid/search.htm  

• Newsroom (latest news and media sources): 

http://europa.eu/newsroom/index_en.htm  

• Commissioner ANDRIUKAITIS’ webpage: 

http://ec.europa.eu/commission/2014-2019/andriukaitis_en  

• DG Heath and Consumers: 

http://ec.europa.eu/dgs/health_consumer/index_en.htm  

• Follow us on Twitter: @EU_Health 
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"Promotion, prevention, protection  for  all"  

 
"Health is a part of every policy in the Commission’s 

strategic agenda.  

Health creates jobs and extends people's lifespan. By 

increasing access to health systems we contribute to 

fairness. By helping all to have a fair treatment we 

contribute to our democracy.  

My priorities for Public Health are indeed – promotion, 

prevention, protection – for all." 

 
Vytenis Andriukaitis, 

EU Health Commissioner 

 



 

 

In Europe, nearly 12 people, die 

every day, while waiting for an 

organ 
 

 



 

 

For more information contact: 

 

Aikaterini.APOSTOLA@ec.europa.eu  

 

Press and media officer for Health 

EC Spokespersons’ Service  
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