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Court’s Recommendations – Way forward
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•Building on current actions
•Providing advice on the different legal 
routes for cross-border healthcare

•Making the NCP toolbox available to the 
wider public

•Translating the toolbox into all EU 
languages

•The toolbox includes decision trees for 
planned cross-border treatment to guide 
patients 

Support the work of 
NCPs, including on 

how best to 
communicate the 

relationship with the 
Social Security 
Coordination 
Regulation

•Two Commission studies provide evidence
that the uptake of information on ERNs
on NCPs’ websites increased over time

•The Commission provided guidance on 
how to inform about the ERNs on the 
NCPs’ websites including an ERN video
and leflet (May-June 2019)

•Presentation scheduled for the October 
2019 Expert Group meeting with updated 
information, dissemination to follow 

Provide guidance on 
presenting information 

about European 
Reference Networks on 

the NCP websites

•The Commission has published the NCP 
toolbox

•The Commission will follow up on its use 
as part of the exchange of good practices 
in the NCP Sub-Group meeting organised
by the Commission. 

•Potential reporting in the triennial 
reporting cycles. 

Follow-up on the use by 
NCPs of the 2018 

toolbox

Member 
States 
and 
NCPs



Enhancing information provision to patients

• Toolbox for NCPs and Manual for Patients with FAQ, 
Checklists, overviews, etc

• Decision Trees

• Translations in all EU languages

• Ready for uptake and 
further dissemination

Information to patients and NCPs



Thank you for your attention!
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