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WHAT IS THE SANTE ERN HCPA PLATFORM? 

There are two system used in the ERN application process: 

1. The SANTE Data Collection Platform  

The SANTE Data Collection Platform holds the actual ERN application form – any required 
revisions to the actual application form should be made in this system. If you are requested to 
update and re-submit your application you will receive emails with links to direct you back to 
your application. 

2. The SANTE ERN HCP Applications Status 

The SANTE ERN HCP Applications Status platform is the platform from where you can monitor 
the status of your application, after its submission. 

 Here you will also be able to review any feedback from the Commission or the various bodies 
during the review. If required, you will also be able to provide additional feedback on your 
application on this system.  

Please carefully read all notification emails that will be send during the 
assessment phase as it contains instructions you shall follow.  

To have access to it, go to the main page of the SANTE Data Collection Platform and click on 
“ERN Application Status”:  

https://webgate.ec.europa.eu/sante-xmlgate/ern-hcpa/
https://webgate.acceptance.ec.europa.eu/sante-xmlgate/#!/forms/ern-application/v1
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You will be redirected to the "SANTE ERN HCP Applications platform": 

 

The home page provides you with an overview of the submitted application, with details related 
to its status, the decisions already taken and the number of days left. 

Use the navigation menu on the left to browse between the different pages: 

 

 

Home Go back to the main page of the ERN HCPA Platform 

HCPA Histories Overview 

Click on "ERN Reviewed Application" to go to the 
applications that have already been reviewed by the ERN 
or click on "All HCP Applications" to display all the 
applications that are in the review process. 

Recent HCPA Histories Go to your most recent applications 

Sante Data Collection Platform Go back to the Sante Data Collection Platform 
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HOW TO MONITOR THE APPLICATION PROCESS 

After submitting your application, you can monitor its status during each review stage, from the 
SANTE ERN HCP Applications platform. 

 

If you have submitted more than one application – the applications will display (by ID) in the list 
as shown above and you can track the progress of each application 

 

To keep track of your applications, click directly on its ID, at the beginning of the row: 

 
  

https://webgate.acceptance.ec.europa.eu/sante-xmlgate/ern-hcpa/#/
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All the information related to the selected application will be displayed in a new page:  

 

At the beginning of the page you can find all relevant details concerning the application: 

 

  



ERN Applicant User Manual 8 

DG SANTE  

 

 

The Status Tracker Bar 

What it is noteworthy in this section is the status tracker bar that helps you follow the progress 
of your application during the whole review process. 

The legend below shows the main icons that are used in the tracker bar: 

ICON MEANING 

 

application submitted and/or 

stage successfully completed 

 

application pending review 

 

application returned to applicant for 
editing 

 

application rejected 

 

stages to come 

After submitting an application, the tracker bar will show a green tick confirming that the 
submission was successful and that the review process has begun.  

Note: the current status of your application is always the last circle before the transparent 
ones: 

 

When the circle is in white, it means that your application is pending and waiting for review. 
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In case the application is returned to you for a review the tracker bar will show this activity with 
an orange circle: 

 

 

If the review is positive, the progress of your application will be shown on the tracker bar with a 
green tick: 

 

 

In this way, if your application is fully approved and passed all the stages, the tracker bar will 
show the green tick for all the stages: 

 

 

On the contrary, if your application is rejected, your application will not go further in the process 
review and the track bar will mark the rejection with a red circle: 

 

 

Note: If the application is marked ineligible, please check the message area at the bottom 
of the page to review the feedback from the Commission 
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Viewing the application progress history 

Scrolling down the page, you find "History": a detailed summary of the application review 
process, from its submission until the current stage 
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From the submission to the current stage, you have information about the date, the decisions 
taken, the feedback provided on the application and the attachments uploaded at every stage of 
the process. 

In this section you can: 

- Download the pdf uploaded with the application and all other attachments included in it. 
To do it, click on each individual attachment or on "download all attachments for this 
application" to bulk download them all 

 

- Use the link at the bottom of the page to go back to the application form and go through 
its sections, in view-only mode.  
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HOW TO RESPOND TO FEEDBACK REQUESTS AT EC 

ELIGIBILITY CHECK OR ERN REVIEW STAGES  

After the submission, your application will have to pass different evaluation phases in the 
application process. The first two stages are the EC Eligibility Check and the ERN review. 

In case your application receives an unfavourable opinion at either stage and you are asked to 
provide more information or update your application, the system will send a message to the 
contact email provided in your application form. Below is an example of an email from the Board 
of Network: 

 

 

To start revising your application click on the link in the email to go to SANTE ERN HCP 
Applications Platform. You will notice that your application has changed its status to in revision 
on the main page:  

 

https://webgate.acceptance.ec.europa.eu/sante-xmlgate/ern-hcpa/#/
https://webgate.acceptance.ec.europa.eu/sante-xmlgate/ern-hcpa/#/
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The application will appear under "Your HCP Application for revision" in the HCPA Histories 
Overview: 

 

By clicking on the application ID, you can consult the application details and read the feedback 
provided about your application:  
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There are two steps of the revision of your application:  

Step 1: Go to the application form, back on the SANTE Data Collection Platform, using either the 
"Open" button or on the link at the bottom of the page: 

  

Here, you can revise your application form: 

https://webgate.acceptance.ec.europa.eu/sante-xmlgate/#!/forms/ern-application/v1/20191125-O7OF4RAY
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After you have revised your application, you have to submit it again by clicking on the button 
"Finish and Submit" at the bottom of the application form: 

 

 

 

A message will pop up asking you to confirm your action. Here you also have the possibility to 
add a comment by writing in the blank field: 
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Note: Comments are not mandatory 

If you wish to proceed with the resubmission, click on "Submit".  

Another message will pop up confirming that the application has been submitted:  



ERN Applicant User Manual 17 

DG SANTE 
 

 

 

Immediately after the new submission you will receive an email confirming that your application 
form has been updated: 

Note: your resubmission has not been finalised yet! 

 

Your resubmission is not finalised until you complete the 
following steps on the SANTE ERN HCP Application Platform 

 
 

Step 2: Go to the SANTE ERN HCP Application Platform to finalize your new submission using the 
link mentioned in the email.  

Note: the system may take up to an hour to update with your re-submitted application and 
allow you to add feedback 

The link will redirect you back to the application dossier:  
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Scrolling down the page, under “History”, you will find that a new stage has been added: 

 

If you want, you can enter a feedback about your resubmission. 

Note: Feedback is not mandatory 

You have also the opportunity to add additional attachments here, but to do that you have to 
save your edit first by clicking on “Save Edits” at the bottom of the page. 

To upload your attachments, click on the grey rectangle below the free text field or simply drag 
and drop in there your files.  
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To complete your resubmission, click on "Resubmit application". 

Your updated application will then be reviewed. 

During the whole review process, you will receive email notifications about the progress of your 
submission: 

 

At the same time, you can always keep track of your submissions on the SANTE ERN HCP 
APPLICATIONS Platform, as explained in "How to monitor the application process". 

  

https://webgate.acceptance.ec.europa.eu/sante-xmlgate/ern-hcpa/#/
https://webgate.acceptance.ec.europa.eu/sante-xmlgate/ern-hcpa/#/
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HOW TO CHANGE CONTACT ADDRESS 

If you wish to update your contact email address, you can do it from the SANTE ERN HCP 
APPLICATIONS Platform. 

Go to the platform and click on the ID of your application to open its dossier. 

Under the HCP Application ERN Review Details, you will find the “applicant email” and the button 
“Update email address”: 

 

Click on it and insert your new email address in the window that will pop up: 

 

https://webgate.acceptance.ec.europa.eu/sante-xmlgate/ern-hcpa/#/
https://webgate.acceptance.ec.europa.eu/sante-xmlgate/ern-hcpa/#/
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Then click on “Update”. 

 

HOW TO WITHDRAW AN APPLICATION 

On the SANTE ERN HCP APPLICATIONS Platform you have also the possibility to withdraw your 
application, if you wish to do so. An application can be withdrawn at any stage during the 
process. 

Similarly as before, go to the platform and click on the ID of your application, to open its dossier. 

Under the track bar you find the button “Withdraw application”.  

Click on it to proceed with the withdrawal. 

 

Confirm your action in the window that will pop-up by clicking on “Withdraw application” 

https://webgate.acceptance.ec.europa.eu/sante-xmlgate/ern-hcpa/#/
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Note: this action is irreversible 

Another window confirming the withdrawal of your application will be displayed and you will 
also receive an email notifying that your application has been withdrawn. 
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