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HEALTH CARE SYSTEM

HEALTH CARE IS PROVIDED BY AN INTEGRATED HEALTH SERVICE SYSTEM AND
APPLY THE REFERRAL SYSTEM

PRIMARY HEALTH CARE IS PROVIDED THROUGH A NETWORK OF HEALTH
PROFESSIONALS AND INSTITUTUTIONS BASED ON THE PRINCIPLES OF FAMILY
HEALTH CARE

HOSPITAL CARE IS OFFERED TO THE CITIZENS IN NEED OF DIAGNOSIS, AND/OR
ADVANCED TREATMENT IN HOSPITAL IN ACCORDANCE WITH THE REFERRAL
SYSTEM
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UNIVERSAL HEALTH COVERAGE AND HEALTH

Service delivery and
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INFORMATION

Access to health service: fundamental right
WHO: UHC is one element that enables this right
IS: one of 6 tools for UHC
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Health statistics

and information
systems

Government Program 2013-2017
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Integrated digital health system
Electronic Medical records

Increase transparency
Monitor population health status

Setting standards in service delivery
and accountability
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Essential medicines
and health products

MoH has undertaken several initiatives in
e-health


http://www.who.int/entity/servicedeliverysafety/en/index.html
http://www.who.int/entity/servicedeliverysafety/en/index.html
http://www.who.int/entity/servicedeliverysafety/en/index.html
http://www.who.int/entity/health_financing/en/index.html
http://www.who.int/entity/health_financing/en/index.html
http://www.who.int/entity/health_financing/en/index.html
http://www.who.int/entity/medicines/en/index.html
http://www.who.int/entity/medicines/en/index.html
http://www.who.int/entity/nationalpolicies/en/index.html
http://www.who.int/entity/nationalpolicies/en/index.html
http://www.who.int/entity/hrh/en/index.html
http://www.who.int/entity/hrh/en/index.html
http://www.who.int/entity/healthinfo/en/index.html
http://www.who.int/entity/healthinfo/en/index.html

E-HEALTH

- USE OF INFORMATION AND COMMUNICATION TECHNOLOGIES FOR HEALTH (WHO)

EVOLUTION OF PERCEPTION, WAY OF THINKING, BEHAVIOUR, ENGAGEMENT ON THE USE OF
ICT TO IMPROVE HEALTH SERVICE

IMPROVE HEALTH SERVICE DELIVERY
-IMPROVED ACCESS TO THE SYSTEM, HEALTH CARD
-NATIONWIDE ELECTRONIC HEALTH RECORDS
-E-PRESCRIPTION

-HOSPITAL MANAGEMENT INFORMATION SYSTEM
-E-SIGNATURE

-E-EXAMINATION

EFFECTIVE ADMINISTRATION OF OF HUMAN AND FINANCIAL RESOURCES
-ADMINISTRATION OF MEDICAL DRUGS REGISTRATION SYSTEM

-MANAGEMENT OF HUMAN RESOURCE AND MEDICAL ASSETS SYSTEM

-HEALTH SITUATION MONITORING SYSTEM (Business Intelligence)
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Shkarko

Identification of insured patients

e Started in January 2015
» Creates the electronic database of insured patients

e February 2016: Apply and generate online the health
card. 16 thousands health cards generated online
through e-Albania portal.

¢ Online interaction with other IT systems: Civil
Register, pension, social assistance, labor offices, tax
register.

© 1.190.315 Health Cards Active.

Improves the service

e Citizens benefits:Eliminates many documents
needed before the health card.

oCitizens benefits:Reduce commute from one
office to another and reduce the service time

e Citizens benefits: Free of charge

eDoctors benefit: Reduce time in paper work.
Increase time to dedicate to patient.

eHealth card validity is checked online by the
doctor
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MoH Data Center
CISCO UCS 5108 Blade System
EMC VNX 5100 30TB
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4 national university 39 policlinics
hospitals Per site:
Per site: 1 router CISCO 3845
1-2 routers CISCO 3845 Up till 3 workstations
Up till 20 workstations
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11 regional hospitals 25 district hospital
Per site: Per site:

1-4 routers CISCO 3945 1 router CISCO 3945

Up till 8 workstations Up till 3 workstations
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NATIONWIDE EHR

e Implemented in 79 health institutions within
November 2016

e Federated Architecture

e High level of security for health data

e Easy to use and scalable

e Flexible to integrate with other systems
¢ IHE HL7 Standard

* Online-Offline mode

e Patient medical history online accessible through
government portal

IMPROVES THE SERVICE

e Efficient management of admissions and other
services provided by the Health Care Institutions.

e It provides communication between health care
institutions for access to clinical data of patients

e Clinical documents are according to EU standards




. [ e R e-Prescription in Durres

. e ® IMplemented in November 2015

e | o ® 75 pharmacies
et R0 Do st 0 i % * 129 doctors
*Tipi  Recete Akute o Eviefshme B
N ' iy * 18 Health Care Centers
* Dt Receles 20042015 fe Evefshmenga 28042015 [ig
Anulluar [Po o} N
+Sto  ( Morapa  Pepara ) O KerkoRecete  © PrintoRecete
: e November 2015-October 2016
Pershkrimi i medikamentit +Sto # Fshi . .
* Generated prescriptions -> 174 285
R = == = == e Executed/dispenced prescriptions -> 171 684
1 Acstazolamide 250mg 1x1 10 250mg Tablett: pas buke

¢ Patients that received prescriptions -> 18 249

Nationwide E-Prescription

e Contract Signed: November 2015
e Nationwide implementation
e Signed through e-signature
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Sherbimit : Spitali DR

Diagnoza Mononukleoza infektive

Plot&suar nga mijeku

21

949701210

T& dhé&nat e pacientit

Emri Mbiemri
Datélindje :

" Raporte

H e [nteracts with other IT systems
(G0N Detya /eRx  Administim  Raporte

Tipi i recetés : Recete Akute
Data e viefshmérise nga : 29.04.2015
Data e viefshmeérise deri

institucioni i Kujdesit

Shendetésor :
Adresa :

Plotésohet nga farmacisti

v Ry ¢ Anilo

Shkelqgim Kamberi
10.12.1970 Pesha: 80 Kg

Spitali DR
Rr. Curilave.Nr.15

Frncipl Acer mide 260 m;

Terapia e rekomandt 1% Emartimi tregtar sasia Cmimi_ Totan
& Kurimit: 10 aite

Cmimi | rekomanduar | barit: 12,5 Forma : Tablete

Data e recetés 29.04.2015
Misku sysadmin sysadmin

Firmar vula:
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» Civil Register

¢ Health Card (The Fund)

* Drug Register (National Agency of Drug and
Medical Equipments)

e etc

Improves the service

e Shorten the time of administrative procedures,
increase time in the patient's medical service

e Doctor is assisted in medical decision making.
(history of drug treatments is available).

* Ways of medical treatments serve for further
studies to improve treatment protocols of
different pathologies




NATIONAL INFORMATION SYSTEM OF CHECKUP (40-65 YEARS)

Centralized information system of medical information regarding the visit of a patient ranging 40-65 years.

Administration of the medical documentation of the visit :
- Analysis
- Interview
- ECG
- Tests results
Activity monitoring (day, month or year based reports)
Up to now: 501 722 files.
Provides data for health professionals for health analysis studies and statistics.
Citizens: Online information of data and checkup results through e-albania
Secure access to the system from the service providers and all actors (HC, Labs, Fund and MoH).



Electronic Signature of medical E-examination —Queue management
documents system for advanced health
examinations

eAim: Doctors and pharmacists will electronically sign

medical documents (eg. electronic prescription) eAim: Citizens can book online through e-albania portal
for an advanced examination with medical equipments.
eImplementation in collaboration with NAIS, FUND e According to the referral system, location, disponibility

«To be implemented within 2016 of the medical equipments and medical staff.
*~32 examinations:
*MRI

oCT
eCoronarography
eetc

eImplementation in collaboration with NAIS, Fund
*To be implemented within 2016
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HUMAN RESOURCES MANAGEMENT SYSTEM

-DRUG REGISTRATION INFORMATION SYSTEM

SIRKB Logo Placeholder Mirgsevini, mah1! | Dil

Dashboard Aplikimet e mia Profiliim

- SYSTEM FUNCTIONALITIES
i view~ | _Bgattoxs (bl Rons) || By | oeeh
P ‘QLM p — .Mr‘ApI\hm\ [t apliimi[Emri tregtar |Emertimi kimik Tipi [Fezz [statusi |
DI_ = NN.]]\ m'_l " 41162 17112014 PARQL 100 mg PARACETAMOL Regjistrim BariiRi  Shayrtim nga AKEPM Protokelluar
Registrinet e Prshpetuara 41151 712014 APOTEL1g67ml PARACETAMOL Registim Bari iRl Shayrtin nga AKERM Ne praces
Riregjistrimet 41040 29.10.2014 CAELYX 20 mg/10 ml DOXORUBICIN Regjistrim Barii Ri  Finalizim Ne proces . . .
Aplikime pérvariacion 41039 29102014 EVOLTRA L mg/ml CLOFARABINE Regjistrim BariiRi  Shayrtim nga AKEPM Ne praoces [ ]
Regjistrimet & Mratuzra 40022 20102014 RANITIDINA ABC 1 shishe x 30 RANITIDINE Regjistrim Barii Ri ~ Vlerésim paraprak Ne proces O n I I n e d r u g re q u e St reg I St ra t I 0 n
&7 17102014 PEDEA 5 mg/ml IBUPROFEN Regjistrim Bari iR Vlergsim paraprak Protokolluar . . .
53 14102014 VIZARSIN2SmgKuti5 * flete 20-she  SILDENAFIL Regjistrim Bari iR... Shayrtim nga AKEPM Protokolluar (] I f f d f
T 52 14102014 ANALGINE 100 mg/ml METAMIZOLE Regjistrim Bari i Ri  Vlerasim paraprak Ne proces O n I n e a CCGSS I n o r m a t I 0 n O r r u g m a n u a Ct u re S 7
distributors and importers. Online registration
Regiistrim bari . . .
T and authorization for import
Riregjistrim ﬂ
v . . . .
- * Registration and inventory of stamps serial

numbers
Aplikime draft . . .
o | o * History of activity

[N Aplikimi[Dk. Aplikimi | Emritregtar | Emertimi kimik | kosi aTC Tpi
s g R T e Drug register is available through Web Service for
other systems. (E-precription)
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O Kartela e punonjésit

ADMINISTRIM EFIKAS | BURIMEVE NJEREZORE DHE FINANCIARE
-HUMAN RESOURCES MANAGEMENT SYSTEM

id |
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SYSTEM FUNCTIONALITIES

Emri | hahait |

Murnri | identitetit

Ernri nénés |
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Em.hashkesh |

O Pércaktimi | Emerimeve t& Punonjésve
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( )

Kerko punonjesin nga Gjendja Civile

® Accessible from 80 institutions
e ~24 thousands employees registered
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Dt. Kontrate 09.02 2016
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Ményra e Punésirnit |Me kohé té ploté
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e Payroll
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—
1| | |
—

SHP - Sht.Poz

Pérfunduar mé Arsyeja |
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-IMPROVEMENT OF HEALTH CARE SERVICE DELIVERY
-HEALTH SITUTATION MONITORING SYSTEM (BUSINESS INTELIGENCE)

SYSTEM FUNCTIONALITIES

* Big volume of data! (1 600 000 records per
month)

* Impossible to process information for decision
making.

* SOLUTION

¢ Bl Technology
e * Integrated 6 IT systems from the FUND
oot i et vl e Integrated checkup system
= oo oIl e e e I e Monitors the activity of Checkup
ZE;W wom o meewom ieowowmom L omohoielowomoaom oo e Monitors the health situation
Socs oo ocsoe s ss s es oie s e s | eHelps build health risk indicators of the
Soiiiiiiiiiiic i fITiiiiiiol population
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_ Intgro_perability Other
Improve IS in within health o fittia
the FUND. system and other .
external systems | (trainings etc).

National HIS for New payment
Health regional methods for
Information hospitals the hospitals
System Center

Main activities of the component
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