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Commission service, with a 
mandate to: 

• Support member states with 
the preparation, design, and 
implementation of growth-
enhancing reforms; 

• Provide tailor-made support 
on the ground; 

• Steer and coordinate 
technical support provided 
by the Commission.  

Structural reform support service (SRSS)  



on demand 

Today: Main features of technical support provided by 
SRSS/SRSP to Member States 

tailor-made 
and need-based 

covering all 
reform stages 

low 
administrative 

burden 

no co-financing 

combination of 
expertise 
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Primary Health Care Units in Austria 

Implementation project following health care 
reform in Austria aiming to provide 
integrated, patient-centred care 

 

Project deliverables: 

• Start-up guide for GPs setting up their own 
primary health care unit 

• Hands-on consultancy services 

• Website design and communication strategy 

• Support and trainings for regional 
governments and public insurance on 
financial instruments for the units 
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NUMBER OF SRSS HEALTHCARE PROJECTS  

Technical Support Projects on Health 
(2015 - 2019) 

Some examples: 
Integrated Service Provision 
Primary Health Care reform 
Cancer screening programmes 
DRG system 
Spending Review on medicines 
Centralised procurement 
Health system performance assessment 
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Project Cluster 
Main areas of focus of SRSS healthcare projects 
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eHealth 

Hospital  
sector reform 

Public 
procurement in 

the health 
sector Health system 

performance 
assessment 

Primary 
Health 
Care 

Other project areas: 
Cancer screening programmes 
Antimicrobial resistance (AMR) 
Patient Safety 
Health Technology Assessment 
DRGs 

eHealth 
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OUTLOOK FOR THE SRSS 



Main contact point for Member States:  

• Mary.McCarthy@ec.europa.eu  

 

For further details on labour market, health, education and 
social services, please contact: 

• SRSS-04-LABOUR-MARKET-HEALTH-AND-SOCIAL-
SERVICES@ec.europa.eu  

• Health: Christoph.schwierz@ec.europa.eu 

 

Other areas:  

• Structural Reform Support Programme: SRSS-SRSP@ec.europa.eu  

 

SRSS website: 

https://ec.europa.eu/info/departments/structural-reform-support-service_en 
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