
The single digital 
gateway 

 
- implications for NCPs 

To achieve easy, online navigation of the Single 
Market for EU citizens and businesses 



    As a starting point let’s  
watch the video 

 

 

 

 

https://youtu.be/6xghBsgjnYk


Building on the Your Europe portal 



What the user will see… 







Assistance services to be included 
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Assistance services 

• SDG quality criteria 

•Monitored through user feedback + stats 
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Assistance services 

SDG quality requirements: 

 

1. Clear and user-friendly online explanation of the 
service 

2. Reasonable timeframe, deadlines are 
communicated, online payment means 

3. User feedback 

4. User statistics 

 

 



Quality criteria: Upfront explanation 
of the service 
 
• (a) type, purpose and expected results 

• (b) contact details of entities responsible (e.g. phone 
no., email address, online enquiry form) 

• (c) where relevant, fees and online payment methods 

• (d) any applicable deadlines or average/estimated time 
required to deliver 

• (e) any additional language in which request can be 
submitted. 



Quality monitoring: user feedback 
tool 

• User feedback tool to evaluate quality of service 

• Survey sent to user, with or after the service 

 

• EC, competent authorities and national coordinators to have direct 

access to the user feedback collected, to address any problems 

raised. 

• Commission implementing act 

 



Quality monitoring: statistics 

• Statistics (anonymous and aggregated):  

• number of requests for assistance submitted to 
the service  

• countries of origin of the users  

• subject matters of requests  

• response times of the service.  

 

EC to develop a free online enquiry form. 

Implementing act. 

 



Feeding into Commission reporting 
about functioning of the internal 
market 

• Aggregated information about subject 
matters of requests to assistance 
services and responses will feed into 
online summary overviews of Single 
Market problems. 



 

 

 

 

What is the timetable? 
 

 

 

 

 

2018 
•Entry into force of SDG Regulation (EU) 2018/1724 on 12 December 

•Search engine pilot 

2019 

•Coordination group starts working 

•First annual work program 

•Development of IT tools 

•Launch of beta version of the gateway 

2020 

•Translation of information in English 

•Quality checks of information and assistance services 

• Launch of the gateway on 12 December 

2023 

•21 procedures fully online 

•All online procedures fully cross-border accessible 

•Once-only system implemented 



Next steps for NCPs 

 Fill in the survey: 
https://ec.europa.eu/eusurvey/runner/SDG-
implementation-NCP (pw: ncp2019) by 5 June 

Contact your (SDG) national coordinator 
(list available on CIRCA BC) 

Please give your consent to share your 
contact details with them (Privacy 
statement and form to sign, scan and 
send to follow soon) 

Get started  

https://ec.europa.eu/eusurvey/runner/SDG-implementation-NCP
https://ec.europa.eu/eusurvey/runner/SDG-implementation-NCP
https://ec.europa.eu/eusurvey/runner/SDG-implementation-NCP
https://ec.europa.eu/eusurvey/runner/SDG-implementation-NCP
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Documentation 

Explanatory video with subtitles: 
https://www.youtube.com/watch?v=Znko
z0-P3sc&feature=youtu.be  

 

Explanatory note: uploaded on CIRCA BC 

 

Checklist: to be uploaded on CIRCA BC 

 

These slides  

 

 

 



Contacts at the Commission 

SANTE. B2 
Health and Food Safety Directorate-General 

Cross-border Healthcare and Tobacco Control Unit 

GROW. E3 
Internal Market Directorate-General 

Unit for Digitalisation of the Internal Market 
Policy officer: Dietrich Drüner 

Hans-Dietrich.Druener@ec.Europa.eu 



Thank you! 

 

Questions? 


