12 January 2022

European Health and Digital Executive Agency (HaDEA) publishes a call for tenders -
Service Contract to Identify Obstacles to Vaccination and Develop Recommendations

The European Health and Digital Executive Agency (HaDEA), in close cooperation with the
European Commission — DG SANTE, has launched the call for tenders HADEA/2021/0P/0010. This
call aims at supporting EU Member States in overcoming obstacles to vaccination of physical,
practical and administrative nature, with a view to increase vaccination coverage rates in the EU.
To achieve that goal, the awarded contractor will:

1. carry out a mapping of vaccination services in all EU Member States to identify
obstacles to vaccination of physical, practical and administrative nature;
2. assess, on the basis of a large-scale survey among EU citizens in all EU Member

States and a survey among health professionals in EU Member States, to what extent
these obstacles have a negative impact on vaccination coverage rates;

3. identify, on the basis of criteria developed by the Commission, best practices
developed by EU Member States to overcome such obstacles;

4. organise onsite-visits to the EU Member States from which best practices have been
identified, for the other EU Member States to learn about those

5. pilot best practices in volunteering EU Member States; and

6. develop final recommendations for overcoming obstacles to vaccination of physical,

practical and administrative nature.

The tenders deadline for offer submission is 04/03/2022.

More information and supporting documentation regarding this call for tenders can be found in
eTendering.



https://etendering.ted.europa.eu/cft/cft-display.html?cftId=9365

