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Links to lists of treatments subject to prior authorisation under Directive 2011/24/EU in EU 
Member States and EEA EFTA States 
 
 

Member State General National 
Contact Point website 

(in national 
language(s) and in EN) 

Link for information on 
prior authorisation (in EN) 

Link to the list of healthcare 
subject to prior authorisation 

(in EN) 

Link to the list of healthcare 
subject to prior authorisation 

(in national language(s)) 

Comments 

Austria Link to the website 
in German: 

https://www.gesund
heit.gv.at/service/pa
tientenmobilitaet/ko
ntaktstelle-
patientenmobilitaet  

 

Link to the website 
in English: 

https://www.gesund
heit.gv.at/service/pa
tientenmobilitaet/pat
ient-mobility-en  

https://www.gesundheit
.gv.at/service/patienten
mobilitaet/versicherung
smitgliedstaat/prior-
authorization-en  

https://www.gesundheit.gv.
at/service/patientenmobilita
et/versicherungsmitgliedsta
at/prior-authorization-en  

https://www.gesundheit.gv.
at/service/patientenmobilita
et/versicherungsmitgliedsta
at/vorabgenehmigung  

 

Belgium Link to the website 
in Dutch: 

https://www.health.b
elgium.be/nl/gezond
heid/zorg-voor-
jezelf/patiententhem
as/nationaal-
contactpunt-
grensoverschrijdend

https://www.hea
lth.belgium.be/e
n/which-types-
healthcare-
must-you-
apply-prior-
authorisation  

https://www.health.belgium.
be/en/which-types-
healthcare-must-you-apply-
prior-authorisation  

https://www.health.belgium.
be/nl/voor-welke-
geneeskundige-zorg-moet-
u-een-voorafgaande-
toestemming-aanvragen  

 

https://www.health.belgium.
be/fr/pour-quels-soins-de-
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Link to the website 
in French: 

https://www.health.b
elgium.be/fr/sante/p
renez-soin-de-
vous/themes-pour-
les-patients/point-
de-contact-national-
soins-de-sante  

 

Link to the website 
in German: 

https://www.health.b
elgium.be/de/gesun
dheit/sorgen-sie-
fuer-sich-
selbst/patiententhe
men/nationale-
kontaktstelle-der  

 

Link to the website 
in English: 

https://www.health.b
elgium.be/en/health/
taking-care-
yourself/patient-
related-
themes/national-
contact-point-cross-
border-healthcare  

sante-devez-vous-
demander-une-
autorisation-prealable  

 

https://www.health.belgium.
be/de/fuer-welche-
medizinische-behandlung-
muessen-sie-eine-
vorabgenehmigung-
beantragen  
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Bulgaria Link to the website 
in Bulgarian: 

https://www.nhif.bg/  

 

Link to the website 
in English: 

https://www.en.nhif.
bg/  

https://www.nhif.bg/pag
e/62 (only in BG)  

No prior authorisation list in 
English 

No prior authorisation list 
on the website of the NCP 

The list of healthcare subject 
to prior authorisation is 
established in the annex of 
ordinance No 5 of 21 March 
2014 (as amended) 
(НАРЕДБА № 5 от 
21.03.2014 г. за условията и 
реда за упражняване 
правата на пациентите 
при трансгранично здравно 
обслужване): 
https://www.lex.bg/bg/laws_st
oyan/ldoc/2136149621 (only 
in BG) 

Croatia Link to the website 
in Croatian: 

https://hzzo.hr/nacio
nalna-kontaktna-
tocka-ncp 

 

Link to the website 
in English: 

https://hzzo.hr/en/na
tional-contact-point-
ncp    

https://hzzo.hr/en/natio
nal-contact-point-
ncp/using-healthcare-
another-member-state-
eueeaswitzerland/plan
ned-treatment  

No prior authorisation list in 
English 

The NCP website provides 
a link to Odluka o popisu 
postupaka liječenja koji se 
provode u okviru planirane 
prekogranične zdravstvene 
zaštite ("Narodne novine", 
broj 133/13) (Decision on 
the list of treatment 
procedures provided as 
part of cross-border 
healthcare (Official 
Gazette, No. 133/13)): 

https://narodne-
novine.nn.hr/clanci/sluzbeni
/2013_11_133_2894.html 
(only in HR) 

 

Cyprus Link to the website 
in Greek: 

https://www.moh.go
v.cy/moh/cbh/cbh.n

https://www.moh.gov.
cy/moh/cbh/cbh.nsf/p
age15_en/p%20age1
5_en?OpenDocumen

No prior authorisation 
under the Directive 

 There is no prior 
authorisation requirement 
under the Cyprus National 
Law for Cross Border 
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sf/index_gr/index_gr
?OpenDocument  

 

Link to the website 
in English: 

https://www.moh.go
v.cy/moh/cbh/cbh.n
sf/index_en/index_e
n?OpenDocument  

t  Healthcare. Cyprus 
undertook to correct the 
wrong information provided 
on the website of the NCP 
that prior authorisation is 
needed for healthcare 
abroad under the Directive. 

Czechia Link to the website 
in Czech: 

https://www.kancela
rzp.cz/cs/ 

 

Link to the website 
in English: 

https://www.kancela
rzp.cz/index.php/en 

https://www.kancela
rzp.cz/cs/pojistenci/
prava-naroky-
eu/narok-
kategorie/cesta-za-
zdrav-peci (only in 
CZ) 

No prior authorisation 
under the Directive 

  

Denmark Link to the website in 
Danish: 
https://stps.dk/da/eu-
sygesikring/koeb-af-
behandling-i-
udlandet/vejledning-
hos-de-nationale-
kontaktpunkter/ 

 

Link to the website in 
English: 
https://en.stps.dk/en/
citizens/national-
contact-point-for-
cross-border-in-the-

https://en.stps.dk/en/cit
izens/national-contact-
point-for-cross-border-
in-the-
eueea/reimbursement-
of-healthcare-
purchased-abroad/  

No prior authorisation list 
in English 

Link to the list of 
healthcare subject to prior 
authorisation: 

https://stps.dk/da/borgere/i
nternational-
sygesikring/direktiv-om-
sundhedsydelser-i-
eueoes/tilskud-til-
behandling-koebt-i-
udlandet/~/media/C349F1
3163B14EE19FB3028AF4
258862 (only in DK) 

 

Gældende specialeplan 
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(Sundhedsstyrelsens 
specialevejledninger): 

 
https://sundhedsstyrelsen.dk
/da/sundhed/planlaegning-
og-
beredskab/specialeplanlaeg
ning/specialeplan-2010 

(only in DK) 

Estonia Link to the website 
in Estonian: 

www.haigekassa.ee
/kontaktpunkt 

 

Link to the website 
in English: 

https://www.haigeka
ssa.ee/en/kontaktpu
nkt  

https://www.haigek
assa.ee/en/kontakt
punkt/planned-
medical-treatment-
abroad  

No prior authorisation 
under the Directive 

  

Finland Link to the website 
in Finnish: 

https://www.eu-
terveydenhoito.fi/  

 

Link to the website 
in English: 

https://www.eu-
healthcare.fi/  

https://www.eu-
healthcare.fi/health-
services-abroad/i-want-
to-go-abroad-for-
treatment/seeking-
treatment-abroad-
without-a-prior-
authorisation/  

No prior authorisation 
under the Directive 

  

France Link to the website 
in French: 
https://www.cleiss.fr/
pcn/index.html  

https://www.cleiss.fr
/particuliers/partir/s
oins/ue/soins-
programmes-ue-

https://www.cleiss.fr/part
iculiers/partir/soins/ue/s
oins-programmes-ue-
eee_en.html#autorisatio

https://www.cleiss.fr/part
iculiers/partir/soins/ue/s
oins-programmes-ue-
eee.html  
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Link to the website 
in English: 
https://www.cleiss.fr/
pcn/index_en.html  

 

eee_en.html#autori
sation  

n 

Germany Link to the website 
in German: 

https://www.eu-
patienten.de/de/star
tseite/startseite.jsp  

 

Link to the website 
in English: 

https://www.eu-
patienten.de/en/star
tseite/startseite.jsp  

https://www.eu-
patienten.de/en/behan
dlung_ausland/geplan
te_behandlung_1/kost
entraeger_eu/behandl
ung_wie_privat_krank
enversicherte/behandl
ung_patientenmobilita
et_1.jsp  

https://www.eu-
patienten.de/en/behandlun
g_ausland/geplante_behan
dlung_1/kostentraeger_eu/
behandlung_wie_privat_kra
nkenversicherte/vorabgene
hmigungspflichtige_behand
lungen/vorabgenehmigung
spflichtige_behandlungeen
_nach_rl_2011_24_eu/vora
bgenehmigungspflichtige_b
ehandlung_2.jsp  

https://www.eu-
patienten.de/de/behandl
ung_ausland/geplante_
behandlung_1/kostentra
eger_eu/behandlung_wi
e_privat_krankenversic
herte/vorabgenehmigun
gspflichtige_behandlung
en/vorabgenehmigungs
pflichtige_behandlunge
en_nach_rl_2011_24_e
u/vorabgenehmigungspf
lichtige_behandlung_2.j
sp  

 

Greece Link to the website 
in Greek: 

https://eu-
healthcare.eopyy.go
v.gr/   

 

Link to the website 
in English: 

https://eu-
healthcare.eopyy.
gov.gr/en/   

https://eu-
healthcare.eopyy.gov.g
r/en/healthcare-
abroad/planned-
medical-care-abroad-
with-prior-
authorization/in-eu-
eea-and-switzerland/   

Link to the list of hospital 
care with at least one 
overnight stay (DRG) 
subject to prior 
authorisation: 

https://www.moh.gov.gr/arti
cles/health/domes-kai-
draseis-gia-thn-
ygeia/kwdikopoihseis/709-
kleista-enopoihmena-
noshlia-1 (only in EL)  

 

Link to the list of 
specialised care subject to 

Link to the list of hospital 
care with at least one 
overnight stay (DRG) 
subject to prior 
authorisation: 

https://www.moh.gov.gr/
articles/health/domes-
kai-draseis-gia-thn-
ygeia/kwdikopoihseis/70
9-kleista-enopoihmena-
noshlia-1 (only in EL) 

 

Link to the list of 
specialised care subject 

The list of healthcare 
subject to prior 
authorisation was 
established by a Ministerial 
Decision in 2014 and 
amended in 2021: 
https://www.taxheaven.gr/c
irculars/19499/ario-y9a-
79323-15-9-2014 (only in 
EL)  
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prior authorisation: 

https://eu-
healthcare.eopyy.gov.gr/en
/healthcare-
abroad/planned-medical-
care-abroad-with-prior-
authorization/in-eu-eea-
and-switzerland/  

to prior authorisation: 
https://eu-
healthcare.eopyy.gov.gr
/wp-
content/uploads/2021/0
4/pdf.pdf  

Hungary Link to the website 
in Hungarian: 

https://www.eubeteg
jog.hu/  

 

Link to the website 
in English: 

https://www.patients
rights.hu/  

https://www.eubetegjog
.hu/elozetes-
engedelyezesi-
kotelezettseg-ala-
tartozo-ellatasok.html 
(only in HU) 

No prior authorisation list in 
English 

https://net.jogtar.hu/jogszab
aly?docid=A1300340.KOR
&celpara=#lbj52id3f6e  
(only in HU) 

 

Ireland Link to the website 
in English: 

https://www2.hse.ie/
services/cross-
border-
directive/about-the-
cross-border-
directive.html  

https://www2.hse.ie/ser
vices/cross-border-
directive/before-you-
go-abroad.html  

https://www2.hse.ie/service
s/cross-border-
directive/before-you-go-
abroad.html 

https://www2.hse.ie/service
s/cross-border-
directive/before-you-go-
abroad.html 

 

Italy Link to the website 
in Italian: 
 
https://www.salute.
gov.it/portale/cure
UE/homeCureUE.j
sp 
 

https://www.salute.gov.
it/portale/cureUE/detta
glioContenutiCureUE.js
p?lingua=english&id=3
812&area=cureUnione
Europea&menu=vuoto  

No prior authorisation list in 
English 

https://www.trovanorme.
salute.gov.it/norme/dett
aglioAtto?id=64312&arti
colo=7 (only in IT) 
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Link to the website 
in English: 
https://www.salute.
gov.it/portale/cure
UE/homeCureUE.j
sp?lingua=english  

Latvia Link to the website 
in Latvian: 

https://www.vmnvd.
gov.lv/lv  

 

Link to the website 
in English: 

https://www.vmnvd.
gov.lv/en  

https://www.vmnvd.
gov.lv/en/provision-
services-eu-0  

No prior authorisation 
under the Directive 

  

Lithuania Link to the website 
in Lithuanian: 

https://ligoniukasa.lr
v.lt/lt/veiklos-
sritys/informacija-
keliaujantiems/tarpv
alstybines-
sveikatos-
prieziuros-
kontaktinis-centras 

 

Link to the website 
in English: 

https://ligoniukasa.lr
v.lt/en/sector-
activities/for-
travelers-1/national-

https://ligoniukasa.lrv.lt/
en/sector-activities/for-
travelers-1/national-
contact-point-for-cross-
border-
healthcare/information-
for-lithuanian-insured-
going-
abroad/possibilities-of-
medical-treatment-in-
the-european-union  

No prior authorisation 
under the Directive 
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contact-point-for-
cross-border-
healthcare  

Luxembourg Link to the website 
in French: 

https://cns.public.lu/f
r.html  

https://mediateursan
te.public.lu/fr.html  

 

Link to the website 
in German: 

https://cns.public.lu/
de.html  

 

https://mediateursan
te.public.lu/de.html  

 

Link to the website 
in English: 

https://cns.public.lu/
en.html  

https://cns.public.lu/en
/assure/vie-privee/a-
etranger/traitement-
etranger/pays-
membre-ue-eee-
suisse.html  

No prior authorisation list in 
English 

Link to healthcare 
subject to prior 
authorisation: 
https://www.secu.lu/ass
urance-maladie/livre-
i/chapitre-ii-objet-de-
lassurance/prestations-
de-soins-de-sante/art-
20/  
 
Link to the list of 
equipment and devices 
subject to planning 
(Annex 3): 
https://data.legilux.publi
c.lu/file/eli-etat-leg-loi-
2018-03-08-a222-jo-fr-
pdf.pdf  

 

Malta Link to the website 
in English: 

https://deputyprime
minister.gov.mt//en
/cbhc/pages/cross-
border.aspx  

https://deputyprimemi
nister.gov.mt/en/cbhc/
Pages/Cross-
Border.aspx  

https://deputyprimeministe
r.gov.mt/en/cbhc/Docume
nts/Cross_Border_Health
_Care/Prior_Authorisation
.pdf  

https://deputyprimemini
ster.gov.mt/en/cbhc/Doc
uments/Cross_Border_
Health_Care/Prior_Auth
orisation.pdf  

 

Netherlands Link to the website 
in Dutch: 

https://cbhc.hetcak.

https://cbhc.hetcak.nl/e
n/meer-over-
behandeling-in-een-
ander-eu-land  

https://cbhc.hetcak.nl/en/m
eer-over-behandeling-in-
een-ander-eu-land  

https://cbhc.hetcak.nl/nl/me
er-over-behandeling-in-
een-ander-eu-land  

NL has not generally 
established a list of 
treatments for which prior 
authorisation may be 
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Spain Link to the website 
in Spanish: 

https://www.mscbs
.gob.es/pnc/home.
htm  

 

Link to the website 
in English: 

https://www.mscbs
.gob.es/en/pnc/ho
me.htm  

https://www.mscbs.g
ob.es/en/pnc/ciudada
noEsp/infAutorizPrevi
a.htm  

https://www.mscbs.gob.es
/en/pnc/ciudadanoEsp/SS
AutrPrev.htm  

 

Link to healthcare for 
pathologies and 
performance of 
procedures for which 
services of reference 
have been designated: 

https://www.sanidad.gob.
es/profesionales/Centros
DeReferencia/home.htm 
(only in ES) 

https://www.mscbs.gob.
es/pnc/ciudadanoEsp/S
SAutrPrev.htm  
 

Link to healthcare for 
pathologies and 
performance of 
procedures for which 
services of reference 
have been designated: 
https://www.sanidad.go
b.es/profesionales/Cent
rosDeReferencia/home.
htm (only in ES) 
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in Swedish: 

https://www.forsakri
ngskassan.se/ 

 

Link to the website 
in English: 

https://www.forsakri
ngskassan.se/englis
h  

kassan.se/english/trav
el-work-study-or-
receive-care-
abroad/travel-or-
receive-medical-or-
dental-treatment-
abroad  

under the Directive 

EEA EFTA State General National 
Contact Point website 

(in national 
language(s) and in EN) 

Link for information on 
prior authorisation (in EN) 

Link to the list of healthcare 
subject to prior authorisation 

(in EN) 

Link to the list of healthcare 
subject to prior authorisation 

(in national language(s)) 

Comments 

Iceland Link to the website 
in Icelandic: 

https://www.sjukra.is
/ 

 

Link to the website 
in English: 

https://www.sjukra.is
/english  

 

https://www.sj
ukra.is/english
/health-
insurance-
abroad/medic
al-treatment-
abroad/  

No prior 
authorisation list in 
English 

https://www.sjukra.is/hei
lbrigdisthjonusta/rettindi
-milli-
landa/laeknismedferd-
erlendis/langur-bidtimi-
eftir-medferd-a-
islandi/heilbrigdisthjonu
sta-yfir-landamaeri-
innan-ees-landa/ (only 
in IS) 

 
 

Liechtenstein Link to the website 
in German: 

https://www.llv.li/in
halt/117345/amtsst
ellen/patientenmob
ilitat-im-eu-ewr-
raum  

https://www.llv.li/inh
alt/117345/amtsstell
en/patientenmobilit
at-im-eu-ewr-raum 
(only in DE) 

  According to the NCP 
website, any person who is 
compulsorily insured for 
healthcare in Liechtenstein 
can be treated not only by 
Liechtenstein doctors, but 
also in other EU/EEA 
States. However, whether 
your health insurance 
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covers the costs of 
treatment in other EU/EEA 
countries depends on 
certain conditions. 
Therefore, contact your 
health insurance company 
before each treatment. 

Norway Link to the website 
in Norwegian: 

https://www.helsen
orge.no/behandlin
g-i-
utlandet/Nasjonalt-
kontaktpunkt-for-
helsehjelp/ 

 

Link to the website 
in English: 

https://www.helsen
orge.no/en/treatme
nt-
abroad/norwegian-
national-contact-
point-for-
healthcare 

https://www.helsenorge
.no/en/treatment-
abroad/hospital-
treatment-and-other-
specialist-health-
services-in-eea-
countries/  

No prior authorisation 
under the Directive 
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