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Policy context = April 2018

Communication on enabling the digital
transformation of health and care in the
Digital Single Market

Three pillars for action:
1. CITIZENS' SECURE ACCESS TO AND SHARING OF HEALTH DATA

2. BETTER DATA TO PROMOTE RESEARCH, DISEASE PREVENTION AND
PERSONALISED HEALTH AND CARE

3. DIGITAL TOOLS FOR CITIZEN EMPOWERMENT AND FOR
PERSON-CENTRED CARE




Proposed in the

Action . L.
Communication

European

Commission
I

Digital Tools For Citizen Empowerment
and Person-Centred Care

Support the exchange of innovative and best practices, capacity building
and technical assistance for health and care authorities (for using open
standards and interoperable digital solutions to promote health, prevent and
manage chronic conditions, empower people and centre care on the person),
with financial support from Horizon 2020, the Structural Reform Support
Programme and the third Health programme ...

Marketplace event on 12-13 December in Ispra to initiate possible
transfer/replication of best practices



Selecting best practices

10 practices, mainly from regional level

= Digital technologies and tools to facilitate the delivery of
integrated & person-centred care

= Beyond proof-of-concept and pilot phase:

» being mainstreamed or already operational on the ground
= Evidence of benefits

= Geographical balance



Attributes of good practices

Integration: within healthcare only or across health-social care

Chronic conditions (e.g. hypertension, diabetes, COPD, asthma,
health failure, Parkinson's)

Multi-morbidities

Frail people & patients with complex needs
Self-care

Prevention

Population health, disease management, case management



A variety of digital solutions

= Electronic Health Records

= Electronic Prescriptions

= Portals / IT platforms

= Telemonitoring (telehealth or telecare)
=  mHealth

= Data Analytics, Stratification/Prediction tools



Questions and follow-up

d Interested in any specific practice(s)?

d Any specific information, details, explanations you wish to
hear from the practice owners?

< Coordinate presence with members of HSPA group and
eHealth Network
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