Dear Sirs

Yusen Logistics is a major transport provider for pharmaceutical products across Europe
carrying over 1 million pallets of API to Finished Products — with key clients such as Astra
Zeneca / GlaxoSmithKline / Bristol Myers Squibb.

As an experienced individual working for many years with the industry sector I would
comment on “Deliveries to Customers Section 25 d) and Section 27”.

- We suggest that the transport activity is not clear enough in requiring temperature
controlled conditions of transport to ensure that products “are not subjected to
unacceptable degrees of heat, cold etc”.

- It is subjective for each manufacturer/distributor to decide on mode of transport
whereas we would offer that it should be regulatory that all product is moved under
temperature controlled conditions with temperature records of all journeys to
guarantee compliance.

Our experience shows a significant variance between differing pharmaceutical companies
across Europe — both licensed and generic manufacturers - in selecting modes of transport
in relation to temperature — both impacted by seasons and geographics.

For the future benefit of GDP regulations and to take away any doubt or ‘interpretation’ of
recommendations, the European Commission should consider it is time to state that all
pharma products, from API through to finished products — must be transported under
temperature controlled conditions.

Please note that comments are of a personal nature and do not necessarily represent the
views of the Company.
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‘ugn Logistics

Yusen Logistics is a leading provider of contract logistics and air/ocean freight forwarding. We offer
truly global logistics services, including warehousing, distribution, freight forwarding and supply chain
management.

This email is sent for and on behalf of Yusen Logistics (UK) Ltd, registered in England, registration number 2548297 Registered office:
Grange Park 1, Cheaney Drive, Grange Park, Northampton NN4 5FB. Registered VAT number GB593411144.

All business and transactions of whatever nature, be it as Agent or as Principal, shall solely be conducted in accordance RHA Conditions
(UK Transport) or current BIFA Conditions (International Transport), except that in connection with storage contracts all goods are stored
subject to current UKWA Conditions, copies of which are available on request.
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