Directive on patients’ rights in
cross-border healthcare

Luxembourg, 8 and 9 February 2023

Supporting knowledge and capacity building
workshop with NCP’s to improve information to
patients

Draft Agenda

Wednesday, 8 February: 14:00 - 17:00

13:30-14:00 Registration

14:00-14:10 Chair: Donata Meroni, Head of Unit, SANTE B3
Welcome by the European Commission
John F. Ryan, Acting Deputy Director-General, DG SANTE

14:10-15:30 Clarify the relationship between the Directive and the Social Security Coordination
Regulations: Interplay between the CBHC Directive and the Regulations

European Commission speaker thc
National experiences: NCPs to present interesting cases (tbc)
Discussants: All

15:30-16:00 Coffee break

16:00-17:00 Encourage all NCPs to make available information on the European Reference
Networks and ensure their websites are accessible for people with disabilities:
European Reference Networks: major developments and way forward

Artur Furtado, Deputy Head of Unit, SANTE B3

Tour the table (All) on (1) availability of information on ERN on the website of NCPs,
including future planning and (2) accessibility for people with disabilities.

The workshop starts on 8 February at 14:00 and ends on 9 February at 12:30 CET
Venue: EUFORUM building - Room 00/10
10, rue Robert Stumper, L-2557 — Luxembourg



Directive on patients’ rights in
cross-border healthcare

Luxembourg, 8 and 9 February 2023

Thursday, 9 February: 09:00 - 12:30

09:00-09:40 Reduce financial risk to patients: prior notification
Natalia Zampieri, Legal and Policy Assistant, SANTE B3
Presentation by two NCPs of countries applying prior notification (tbc)
Discussants: All

09:40-10:30 New instruments of networking together: The Health Policy Platform
Giulio Gallo, Senior Expert, SANTE B3
Abigail Moreno, Senior Expert, EU Health Policy Platform
Discussants: All

10.30-10:45 Coffee break

10:45-12:15 Strengthen regional cooperation in cross-border healthcare: Enhancing the
implementation of the Cross-Border Healthcare Directive 2011/24/EU and improving
information to patients with funding from the EU4Health programme

Giulio Gallo, senior expert SANTE B3, introductory remarks with initial ideas for future
actions to be carried out in 2023

Brainstorming in two groups

Reporting back from the groups
12:15-12:30 AOB and closing of the meeting

Donata Meroni, Head of Unit SANTE B3

The workshop starts on 8 February at 14:00 and ends on 9 February at 12:30 CET
Venue: EUFORUM building - Room 00/10
10, rue Robert Stumper, L-2557 — Luxembourg



