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Presentation blocks 

   Manuals and tools (Anna) 

  Applications' documents – active pdf (Enrique) 
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Where and what ?  
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The 9 documents 

1. Description and Procedures 

2. Technical Toolbox for Applicants 

3. Operational Criteria for the Assessment of Networks 

4. Operational Criteria for the Assessment of HealthCare 

Providers 

5. Network Application Form in Active PDF 

6. Membership Application Form in Active PDF 

7. Self-Assessment Checklist for Networks in Active PDF 

8. Self-Assessment Checklist for Healthcare Providers in Active 
PDF 

9. Sample Letter of National Endorsement for Healthcare 
Providers 

4 
informative 
and guiding 
 

5 application 
forms 
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Who's applying? 

The Healthcare Provider Representative: 

 

1. Membership Application Form  

2. Self-Assessment Checklist for Healthcare Providers  

3. National Endorsement for Healthcare Providers 

 

 

• The Network coordinator: 

 

1. Network Application Form  

2. Self-Assessment Checklist for Networks 

  

 

 
 



Health and 
Consumers 

 



Health and 
Consumers 

1. Description and Procedures 

 
• This documents provide Network and HCPs applicants with an 

overview of the whole European Reference Network Process.  

 

• Roles and Responsibility  

• Assessment Process for the Applicant  

• Publication of the Call for Interest  

• Preparing the Proposal for a European Reference Network  

• Completing the Application  

• Submitting the Application Forms, Self-Assessments and Supporting  

• Assessment of the Proposal  

• Approval of Members to Existing ERNs  

• Loss of Membership or Termination of a Network  

• Guidelines for the Use of Logo  

• Glossary of Terms  
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2. Technical Toolbox for Applicants 

 
It includes all documents related with the call and 

the evaluation of the applications. 

 
It is mainly addressed to the Network coordinators 
and the Healthcare Providers representatives.  

 

 Annex I    – Operational Criteria  

 Annex II   – Application Forms 

 Annex III  – Application Checklist 

 Annex IV   – Self-Assessment 

 Annex XI   – Sample Letter National Endorsement (Healthcare 
   Providers) 
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Tools for the assessment  

Annex V to X 

• Interview Guide Virtual Interviews  

• On-site Audit Schedule Template  

• On-site Audit Checklist 

• Assessment Report Templates for 
Networks and HCP 

• Decision Guidelines for the 
Approval 
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3. Operational Criteria for the Assessment of 
Networks 
 

The operational criteria are link to the 
Commission Delegated Decision   
2014/286/EU.  

Purpose of the operational criteria: 
 
To provide a common framework to assess Networks’ 
and Healthcare Providers’ compliance with this 
legislation.  
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The Operational Criteria for Networks consists of 9 
subsections or themes.  

Each theme includes one or more criterion that the 
Network must comply with. 

CORE MEASURES 

Network Applicants must ensure 
that they are in compliance with 
these requirements by either 
having it in place or addressed 
within a detailed and well-defined 
implementation strategy within 
one year of the formal 
establishment of the Network.  

REMAINING MEASURES 

a clearly defined action 
plan and set timelines for 
achievement of the 
measure will be accepted 
initially as evidence. 
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The first theme structure 
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4. Operational Criteria for the Assessment of 
HealthCare Providers 

The Operational Criteria for Healthcare Providers  
consist of two sections.  
1. General criteria 
2. Specific criteria  
 
 
The first section covers general criteria that are 
common to all specialised healthcare providers (e.g. organisation and 
management, research and training, and information systems).  
 
The results of other accreditation and/or certification schemes 
may be accepted as evidence of compliance only if they are formally 
recognized by the national authority and have been completed within 
the last 4 years.  
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Specific criteria  

The second section consists of specific criteria with regards 
to the condition(s) or disease(s) covered by the Network.  

 

For the specific criteria the requirements are defined by 
the Network. As evidence, the Healthcare Provider must 
demonstrate compliance with these requirements. 

6. COMPETENCE, EXPERIENCE, AND OUTCOMES OF CARE 

7. HUMAN RESOURCES 

8. ORGANIZATION OF PATIENT CARE  

9. FACILITIES AND EQUIPMENT   
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Operational Criteria  

 

 

Organisation of the Operational Criteria 

Networks Healthcare Providers 

General Criteria and Conditions to be 

fulfilled: 

1. Establishment of a European Reference 

Network 

2. Highly Specialised Healthcare 

3. Governance and Coordination 

4. Patient Care 

5. Multidisciplinary Approach 

6. Good Practice, Outcome Measures, and 

Quality Control 

7. Contribution to Research 

8. Continuous Education, Training, and 

Development 

9. Networking and Collaboration 

General Criteria and Conditions to be 

fulfilled: 

1. Patient Empowerment and Patient-

Centred Care 

2. Organisation, Management, and 

Business Continuity  

3. Research, Education and Training 

4. Expertise, Information Systems, and e-

Health Tools 

5. Quality and Safety 

 

Specific Criteria and Conditions to be 

fulfilled: 

1. Competence, Experience and Outcomes 

of Care 

2. Human Resources 

3. Organisation of Patient Care 

4. Facilities and Equipment 

Defined in the Network application proposal and 
fulfillment assessed for each applicant healthcare 
provider.    
 
Based on the evidence and consensus of the 
scientific, technical and professional community  
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Application  
Application should include: 

 

Description of the Network and Healthcare Provider: 

• Description of the governance  

• Thematic area of expertise (diseases and conditions) 

• Epidemiology, volume cases 

• Scope and type of services.  

• Expected added-value and objectives of the Network 

• Specific criteria to be fulfilled by all Members 

 

 

 

 

 

First, complete the Network Application and circulate to each 
Healthcare Provider. 
 

Second, each Healthcare Provider should complete the Form. 
 

Third, the Coordinator should review all the Forms to ensure 
consistency. 

5. Network Application Form in Active PDF 

http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCOPE7Y-RpMgCFUlxPgodWNcC7g&url=http://www.cliparthut.com/helpful-tips-clipart.html&psig=AFQjCNEYURf957gdsXkLlASWkKey6DHuzw&ust=1443887201798411
//S-sanco-geo-clu/b3$/11 - ERN/CALL FOR ERN/AMT and instructions/FINAL/5.- Application_Form_Network_14.03.16.pdf
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6. Membership Application Form in Active PDF 

//S-sanco-geo-clu/b3$/11 - ERN/CALL FOR ERN/AMT and instructions/FINAL/6.- Application Form_HCP_14.03.2016.pdf
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7. Self-Assessment Checklist for Networks in 
Active PDF 

//S-sanco-geo-clu/b3$/11 - ERN/CALL FOR ERN/AMT and instructions/FINAL/7.- Self-Assessment for Networks_14.03.2016.pdf
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8. Self-Assessment Checklist for Healthcare 
Providers in Active PDF 

//S-sanco-geo-clu/b3$/11 - ERN/CALL FOR ERN/AMT and instructions/FINAL/8.- Self-Assessment for HCP_14.03.2016.pdf
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Symbol  indicates the requirement to prepare or collect a specific document as evidence of 
compliance. The document should be ready to submission at the IAB’s request 
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9. Sample Letter of National Endorsement for 
Healthcare Providers 

//S-sanco-geo-clu/b3$/11 - ERN/CALL FOR ERN/AMT and instructions/FINAL/9.- AMT for Applicants_Member_State_Endorsement_Letter_sample.14.03.2016.docx
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Minimum thresholds to meet: Network  

• • An overall compliance rate of 50% of the maximum score.  

 

• • There should be no measurement elements under any theme rated 
as “0”.  

 

• • A minimum of 10 HCP from 8 Member States in a Network must 
receive a positive assessment against the Healthcare Provider Decision 
Guidelines.  

 

• If the Network is unable to meet all of the above conditions, this will result 
in a negative assessment for both the Network and the Healthcare Provider.  
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Minimum thresholds to meet: HCP  

 

• • Each theme under the General Criteria must achieve 
70% compliance against the maximum score.  

 

• • Each theme under the Specific Criteria must achieve 
80% compliance against the maximum score.  

 

• • There should be no measurement elements under any 
theme rated as “0”.  
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Thank you! 

http://ec.europa.eu/health/ern/policy/index_en.htm 
 
SANTE-ERN@ec.europa.eu 
Enrique.terol@ec.europa.eu 
Anna.carta@ec.europa.eu 

http://ec.europa.eu/health/ern/policy/index_en.htm
mailto:SANTE-ERN@ec.europa.eu
mailto:SANTE-ERN@ec.europa.eu
mailto:SANTE-ERN@ec.europa.eu
mailto:Enrique.terol@ec.europa.eu
mailto:Anna.carta@ec.europa.eu

