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Annex A – Survey questions  
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*   Required answer 

  Question that will redirect to a specific question, depending on the answer given 
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Annex B – Survey questions and results 

 

A. TELEMEDICINE ECOSYSTEM 

 

Strategy and Governance Context 

Q.10 To what extent is telemedicine implemented in your country (either as a stand-

alone strategy or part of eHealth strategy)? 

 

Q.11 Does your country have specific bodies/ authorities responsible for telemedicine 

development? 

 

Figure 2 - Question on specific bodies/ authorities responsible for telemedicine development 

 

Q.12 Does the national strategy include specific guidelines for national, regional, and 

organizational development of telemedicine services? Please select all that apply. 

 

  

33%

61%

6%

Yes No DK/ DA

0% 17% 61% 11% 11% 0%

0 - No stage provided 1 - Initial stage 2 - Ad-hoc stage

3 - Defined stage 4 - Managed stage 5 - Optimized stage

39%

28%
0%

33%

Yes No DK/ DA My country does not have a telemedicine strategy

86%

0%

29%

Yes, national

Yes, regional

Yes, organizational

Figure 1 - Question on the stage of telemedicine strategy implementation 

Figure 3 - Question on specific guidelines for national, regional and organization development of telemedicine 
services 
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Q.13 Does your national telemedicine strategy mention the development of cross-

border telemedicine services? 

 

Financial and Economic Context 

Q.14 Are there any funding mechanisms available for telemedicine development? 

 

Figure 5 - Question on funding mechanisms available for telemedicine development 

 

Q.15 Please indicate the type of funding available for telemedicine development in 

your country. Please select all that apply. 

  

61%
28%

11%

Yes No DK/ DA

18%

82%

0%

Yes No DK/ DA

91%

27%

36%

27%

9%

9%

Public funding

Private funding

Donor/ Non-governmental development…

Public-private partnerships

DK/ DA

Other

Figure 4 - Question on the development of cross-border telemedicine services in national strategies 

Figure 6 - Question on the type of funding available for telemedicine development 
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Q.16 Please indicate the proportion of funding contribution for telemedicine 

development provided by the following funding sources. 

 

Figure 7 - Question on the proportion of funding contribution provided by each funding source 

 

Q.17 Are there any economic studies/ business cases prepared to support funding? 

 

 

Figure 8 - Question on economic studies/ business cases prepared to support funding 

 

Q.18 Are there any reimbursement mechanisms established to get paid for 

telemedicine services? 

 

Figure 9 - Question on reimbursement mechanisms to get paid for telemedicine services 

 

  

11%

100%

75%

0%

100%

33%

0%

25%

0%

0%

22%

0%

0%

0%

0%

33%

0%

0%

100%

0%

Public funding

Private funding

Donor/ Non-governmental development
funding

Public-private partnerships

Other

<25% 25% - 50% 51% - 75% >75%

73%

9%

18%

Yes No DK/ DA

55%28%

17%

Yes No DK/ DA
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Q.19 Who are the stakeholders in charge to reimburse telemedicine services? Please 

select all that apply. 

 

Q.20 How do you evaluate the effectiveness of the current reimbursement 

mechanisms available for telemedicine services? 

 

Technology context 

Q.21 On a scale from 0 (Inexistent) to 5 (Very high), please rate the degree of 

development of healthcare organizations in their adoption of… 

 

Q.22 - 23 What is the penetration rate of high-speed internet bandwidth nationwide 

(>100Mbps)? What is the penetration rate of households with internet access? 

50%

80%

40%

20%

40%

30%

0%

10%

Government

Public health insurance companies

Private health insurance companies

National authorities/ bodies

Regional authorities/ bodies

Patients

DK/ DA

Other

70%

10%
0% 20%

Below expectations On expectations Above expectations DK/ DA

12%

6%

6%

18%

6%

29%

12%

12%

47%

35%

18%

0%

Computing Infrastructrure

Appropriate equipment for
telemedicine services

0 - Inexistent 1 - Very low 2 - Low

3 - Medium 4 - High 5 - Very high

Figure 10 - Questions on the stakeholders in charge to reimburse telemedicine services 

Figure 11 - Question on the level of effectiveness of the current reimbursement mechanisms available for 

telemedicine services 

Figure 12 - Question on the adoption of healthcare organizations of computing infrastructure and appropriate 
equipment for telemedicine services 
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Figure 13 - Question on the penetration rate of high-speed internet bandwidth and households with internet access 

 

Q.24 What is the penetration rate of smartphones nationwide? 

 

Figure 14 - Question on the penetration rate of smartphones nationwide 

 

Q.25 Are there any commonly aggraded interoperability requirements or standards 

for telemedicine services nationwide?  

 

 

Figure 15 - Question on commonly aggraded interoperability requirements or standards for telemedicine services 

 

Q.26 Are there any accreditation standards for telemedicine services which focus on 

ensuring interoperability with other services? 

28%

11%

22%

11%

6%

22%

6%

0%

17%

56%

17%

6%

<50% 50% - 65% 66% - 80% 81% - 95% >95% DK/ DA

Penetration rate of high-speed internet bandwidth

Penetration rate of households with internet access

6%

0%

17%

28%

39%

11%

<30% 30% - 50% 51% - 70% 71% - 90% >90% DK/ DA

44%
50%

6%

Yes No DK/ DA
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Figure 16 - Question on accreditation standards for telemedicine services which focus on ensuring interoperability 
with other services 

 

Q.27 Are there any national registers/ health information repositories of telemedicine 

services (i.e. databases with aggregated information on specific services related to 

telemedicine practice)? 

 

 

Figure 17 - Question on national registers/ health information repositories of telemedicine services 

 

Legal and Security Context 

Q.28 Does the national healthcare legislation cover telemedicine practice (or is there 

any specific legislation on telemedicine in your country)? 

Q.29 Does your country have legislation to define reimbursement of telemedicine 

services? 

Q.30 Does your country have legislation to define medical liability of telemedicine 

services? 

Q.31 Does your country have legislation to govern security of data transfer and storage 

when using telemedicine services? 

Q.32 Does your country have legislation to govern data privacy and confidentiality vis-

á-vis data transfer, storage and sharing between healthcare professionals? 

Q.33 Is national healthcare legislation already aligned with the new European General 

Data Protection Regulation (Regulation(EU) 2016/679)? 

33%

61%

6%

Yes No DK/ DA

50%44%

6%

Yes No DK/ DA
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Figure 18 - Questions about the legal and security context 

 

Cultural Context 

Q.34 On a scale from 0 (No awareness) to 5 (Very high awareness), how would you 

currently rate healthcare professionals and patients’ awareness of telemedicine 

services? 

 

 

Figure 19 - Question on the awareness of telemedicine services by healthcare professionals and patients 

 

Q.35 and 36 - What kind of adoption mechanisms are currently being done/ planned 

to promote telemedicine in your country? 

50%
39% 44%

72%
83%

17%

39%
44%

44%

17%
6%

50%

11% 17% 11% 11% 11%

33%

General
legislation

Legislation on
reimbursement

Legislation on
medical liability

Legislation on
security of data

Legislation on
privacy and

confidentiality

Legislation
aligned with

GDPR

Yes No DK/ DA

6%

12,5%

13%

12,5%

6%

50%

50%

25%

19%

0%

6%

0%

Healthcare professionals

Patients

0 - Inexistent 1 - Very low 2 - Low
3 - Medium 4 - High 5 - Very high
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Figure 20 - Questions on the kind of adoption mechanisms to promote telemedicine 

 

Q.37 Do any tertiary institutions (universities or technical schools) in your country 

provide training to health sciences’ students in order to deliver telemedicine services? 

 

Figure 21 - Question on the provision of telemedicine training to health sciences studies in tertiary institutions 

Q.38 Which proporton of tertiary institutions offer these courses in your country? 

 

Figure 22 - Question on the proportion of tertiary institutions that offer telemedicine-related courses 

 

Q.39 Which of the following professional groups are offered this training? Please 

select all that apply. 

Figure 23 - Question on professional groups that receive telemedicine-related training on tertiary institutions 

28%

22%

28%

28%

17%

6%

17%

17%

22%

33%

33%

22%

11%

33%

None

Awareness campaigns

Stakeholders engagements
forums

Training programs/ sessions

Financial incentives programs

DK/ DA

Others

Currently done

Currently planned
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Q.40 Which type of skills are developed in these courses? Please select all that apply. 

 

Figure 24 - Question on the type of skills developed on telemedicine-related courses on tertiary institutions 

 

Q.41 Do any institutions or organizations in your country offer in-service training on 

telemedicine as part of the continuous education of healthcare providers? 

 

 

Figure 25 - Question on the provision of telemedicine in-service training to healthcare professionals by institutions/ 
organizations 

 

Q.42 Which proporton of these institutions or organizations offer these courses in your 

country? 

Figure 26 - Question on the proportion of institutions/ organizations that offer telemedicine-related courses 
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33%
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Q.43 Which of the following professional groups are offered this training? Please 

select all that apply. 

Figure 27 - Question on professional groups receiving telemedicine-related training on healthcare institutions/ 
organizations 

 

Q.44 Which type of skills are developed in these courses? Please select all that apply. 

 

Figure 28 - Question on the type of skills developed on telemedicine-related courses on healthcare institutions/ 
organizations 

Q.45 On average, do patients usually receive any training education prior to the use 

of telemedicine services?  

 

Figure 29 - Question on patients training/ education prior to the use of telemedicine services 

 

Q.46 On a scale from 0 (No awareness) to 5 (Very high awareness), how would you 

currently rate healthcare professionals and patients’ willingness to use telemedicine 

services? 
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6%

7%

6%

0%

6%

0%

56%

40%

19%

40%

6%

13%

Healthcare professionals

Patients

0 - No willingness 1 - Very low willingness

2 - Low willingness 3 - Medium willingness

4 - High willingness 5 - Very high willingness

Figure 30 - Question on the willigness to use telemedicine services by healthcare professionals and patients 
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B. CURRENT STATE OF TELEMEDICINE SERVICES 

Q.47 Does your country have any telemedicine services planned/ implemented? 

 

Figure 31 - Question on the existence of telemedicine services 1 

 

Q.48 Which of the following telemedicine services are being planned/ implemented in 

your country? Please select all that apply. 

 

Q.49 Which of the following specialties/ application areas offer (or are working to offer) 

telemedicine services in your country? Please select all that apply. 

 

83%
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11%
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87%

53%

53%

27%

80%
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47%
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33%

47%
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Psychiatry
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Nursing

Nutrition

Pharmacy

Other

Figure 32 - Question on the telemedicine services planned/implemented 

Figure 33 - Question on the specialties/ application areas with telemedicine services 
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Q.50 Please select with an (x), in the case of your country, which of the specialties/ 

application areas use (or are working to use) each of the telemedicine services 

mentioned previously. (For the remaining telemedicine services that you did not mention previously, please 

select "NA"). 
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Teletriage 17% 28% 11% 17% 22% 11% 17% 0% 11% 50% 

Teleconsultation 50% 39% 33% 17% 44% 22% 17% 6% 6% 50% 

Telediagnosis 61% 33% 39% 11% 28% 17% 0% 0% 0% 33% 

Telesurgery 0% 0% 0% 0% 6% 0% 0% 6% 0% 0% 

Telescreening 11% 6% 6% 6% 6% 11% 0% 0% 0% 6% 

Telemonitoring/ 

Telecare 
0% 6% 0% 6% 50% 6% 22% 6% 0% 39% 

Others 6% 0% 0% 6% 0% 6% 17% 11% 0% 0% 

Table 1 - Question on the available telemedicine services by specialty/ application area 

 

Q.51 What is the purpose of the telemedicine services available in your country? Please 

select all that apply. 

 

  

47%

67%

47%

47%

53%

33%
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47%
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13%
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Second opinion

Emergency care
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Surgery

Follow-up

Chronic disease management

Vital signs monitoring

Palliative care

Other

Figure 34 - Question on the purpose of telemedicine services available 
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Q.52 On a scale from 1 (Initial stage) to 5 (Optimized stage), please select with an (x) 

the average maturity stage of each one of the telemedicine services mentioned above. 

(For the remaining telemedicine services that you did not mention previously, please select "NA"). 

 

Figure 35 - Question on the maturity stage of telemedicine services 

 

Q.53 Please select the territorial scope of each one of the telemedicine services 

mentioned above. Please select all that apply. (For the remaining telemedicine services that you did 

not mention previously, please select "NA"). 

 

Figure 36 - Question on the territorial scope of telemedicine services 
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Q.54 Please select the type of interactions between the individuals established in each 

one of the telemedicine services mentioned above. Please select all that apply. (For the 

remaining telemedicine services that you did not mention previously, please select "NA"). 

 

Figure 37 - Question on the type of interactions between the individuals established by telemedicine service 

 

Q.55 Please select the level of care established in each one of the telemedicine services 

mentioned above. Please select all that apply. (For the remaining telemedicine services that you did 

not mention previously, please select "NA"). 

 

Figure 38 - Question on the level of care established by telemedicine services 
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Q.56 Please select the most appropriate range to describe the % of services, healthcare 

institutions, and patients involved in telemedicine services. (For all the telemedicine services 

that you did not mention previously, please select "NA"). 

 

Figure 39 - Question on the % of services with telemedicine in total services 

 

 

Figure 40 - Question on the % of healthcare institutions with telemedicine services in total healthcare institutions 

 

Figure 41 - Question on the % of patients involved in telemedicine services in total patients 
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C. EVALUATION OF TELEMEDICINE SERVICES 

 

Q.57 From the telemedicine initiatives/ services that exist in your country, have any of 

them been subject to an evaluation study to measure and assess final outcomes? 

 

Q.58 What is the % of telemedicine initiatives/ services subject to an evaluation study? 

  

36%

57%

7%

Yes No DK/ DA

20% 60% 20%

<5% 5% - 20% 21% - 35% 36% - 50% >50% DK/ DA

Figure 42 - Question on evaluation studies performed to measure and assess telemedicine initiatives/ services 

Figure 43 - Question on the % of telemedicine initiatives/ services subject to an evaluation study 
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Q.59 On a scale from 0 (Never) to 5 (Always), please select the most appropriate option 

regarding the evaluation criteria of telemedicine initiatives/ services. 

 

Figure 44 - Question on evaluation criteria for telemedicine initiatives/ services 
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Q.60 On a scale from 1 (Strongly disagree) to 5 (Strongly agree), please select the most 

appropriate option for each of the statements presented: "Telemedicine services 

adoption in my country will/ can..." 

 

Figure 45 - Question on the consequences of telemedicine services 
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D. BARRIERS TO TELEMEDICINE ADOPTION 

Q.61 On a scale from 1 (Not important barrier) to 5 (Extremely important barrier), 

please rate the following potential barriers to implement telemedicine 

 

Figure 46 - Question on barriers to telemedicine adoption 
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Annex C – Survey questions and results by country 

 

A. TELEMEDICINE ECOSYSTEM 

 

Strategy and Governance Context 

 

 

Table 2 - Telemedicine Ecosystem - Strategy and Governance, Q10; Q11; Q12; Q13 

 

  

Yes, national 

guidelines

Yes, regional 

guidelines

Yes, 

organizational 

guidelines

No DK/ DA My country 

does not have 

a telemedicine 

strategy

Cyprus 1 - Initial stage No - - - - - No strategy -

Austria 3 - Defined stage Yes Yes - - - - - Yes

Malta 2 - Ad-hoc stage No - - - - - No strategy -

Lithuania 2 - Ad-hoc stage No - - - Yes - - No

Estonia 2 - Ad-hoc stage Yes - - - Yes - - No

Sweden 2 - Ad-hoc stage - - - - - - - -

Croatia 4 - Managed stage Yes Yes - Yes - - - Yes

Slovenia 2 - Ad-hoc stage No - - - - - No strategy -

Netherlands 2 - Ad-hoc stage No - - - Yes - - No

Greece 2 - Ad-hoc stage No - - - - - No strategy -

Hungary 2 - Ad-hoc stage No - - - - - No strategy -

Portugal 2 - Ad-hoc stage Yes Yes - - - - - No

Switzerland 1 - Initial stage No - - Yes - - - -

United Kingdom 2 - Ad-hoc stage Yes Yes - - - - - No

Italy 2 - Ad-hoc stage No Yes - - - - - No

Finland 4 - Managed stage No - - - Yes - - No

Norway 3 - Defined stage Yes Yes - - - - - No

Latvia 1 - Initial stage No - - - Yes - No strategy No

Country

A. TELEMEDICINE ECOSYSTEM

Does the national strategy include specific guidelines for national, regional and 

organizational development of telemedicine?

To what extent is 

telemedicine 

implemented in your 

country (either as a 

stand-alone strategy 

or as a part of 

eHealth strategy)?

Does your country 

have specific 

bodies/ authorities 

responsible for 

telemedicine 

development?

Does your national 

telemedicine 

strategy mention 

the development of 

cross-border 

telemedicine 

services?

STRATEGY AND GOVERNANCE
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Financial and Economic Context 

 

Table 3 - Telemedicine Ecosystem - Financial and Economy, Q14; Q15 

 

Table 4 - Telemedicine Ecosystem - Finance and Economy, Q16; Q17; Q18 

Public funding Private funding Donor/ Non-

governmental 

development 

funding

Public-private 

partnerships

DK/ DA Other

Cyprus No - - - - - -

Austria Yes Yes - - - - -

Malta Yes Yes - Yes - - EU funding

Lithuania Yes Yes - - - - -

Estonia DK/ DA - - - - Yes -

Sweden - - - - - - -

Croatia Yes Yes Yes Yes - - -

Slovenia No - - - - - -

Netherlands Yes Yes Yes - Yes - -

Greece Yes - - - Yes - -

Hungary Yes Yes - - - - -

Portugal Yes Yes - Yes - - -

Switzerland Yes Yes Yes Yes Yes - -

United Kingdom Yes Yes - - - - -

Italy No - - - - - -

Finland No - - - - - -

Norway Yes Yes - - - - -

Latvia No - - - - - -

Country

A. TELEMEDICINE ECOSYSTEM

FINANCE AND ECONOMY

Are there any funding 

mechanisms available for 

telemedicine 

development?

Please indicate the type of funding available for telemedicine development in your country. Please 

select all that apply.

Public funding  Private funding Donor/ Non-

governmental 

development 

funding

Public-private 

partnerships

Other

Cyprus - - - - - - No

Austria 75% NA NA NA NA Yes Yes

Malta 51% - 75% 0% 25% 0% 25% Yes No

Lithuania 75% 0% 0% 0% 0% Yes Yes

Estonia - - - - - DK/ DA Yes

Sweden - - - - - - -

Croatia 51% - 75% 25% 25% 0% 0% No Yes

Slovenia - - - - - - Yes

Netherlands 25% 25% 25% 75% 25% Yes Yes

Greece NA NA NA NA NA DK/ DA DK/ DA

Hungary 75% DK/ DA DK/ DA 0% DK/ DA DK/ DA DK/ DA

Portugal 25% - 50% NA 25% - 50% NA NA Yes Yes

Switzerland DK/ DA DK/ DA DK/ DA DK/ DA DK/ DA Yes Yes

United Kingdom 25% - 50% 0% 0% 0% 0% Yes No

Italy - - - - - - Yes

Finland - - - - - - Yes

Norway 25% - 50% NA NA NA NA Yes No

Latvia - - - - - - No

Country

A. TELEMEDICINE ECOSYSTEM

FINANCE AND ECONOMY

Please indicate the proportion of funding contribution for telemedicine development 

provided by the following funding sources:

Are there any economic 

studies/ business cases 

prepared to support 

funding?

Are there any 

reimbursement 

mechanisms established 

to get paid for 

telemedicine services?
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Table 5 - Telemedicine Ecosystem - Finance and Economy, Q19; Q20 

 

  

Governmen

t

Public 

health 

insurance 

companies

Private 

health 

insurance 

companies

National 

authorities/ 

bodies

Regional 

authorities/ 

bodies

Patients DK/ DA Other

Cyprus - - - - - - - - - -

Austria Yes Yes - - Yes - - -
On 

expectations
-

Malta - - - - - - - - - -

Lithuania - Yes - - - - - -
Below 

expectations
-

Estonia - Yes - - - Yes -
Healthcare providers 

from operating costs

Below 

expectations
-

Sweden - - - - - - - - - -

Croatia Yes Yes - - - - - -
Below 

expectations
-

Slovenia - Yes - - - - - -
Below 

expectations
-

Netherlands Yes Yes Yes Yes - - - -
Below 

expectations

Too much money is 

spent on old fashion 

Greece - - - - - - - - - -

Hungary - - - - - - - - - -

Portugal Yes - Yes Yes Yes Yes - -
Below 

expectations

Lack of incentives/ 

Unbalanced distribution 

Switzerland - Yes Yes - Yes Yes - - DK/ DA -

United Kingdom - - - - - - - - - -

Italy Yes - - - - - - -
Below 

expectations
-

Finland - Yes Yes - Yes - - - DK/ DA -

Norway - - - - - - - - - -

Latvia - - - - - - - - - -

FINANCE AND ECONOMY

A. TELEMEDICINE ECOSYSTEM

Country

Who are the stakeholders in charge to reimburse telemedicine services? Please select all that apply How do you evaluate the 

effectiveness of the current 

reimbursement mechanisms 

available for telemedicine 

services? Why?
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Technology context 

 

Table 6 - Telemedicine Ecosystem - Technology, Q21; Q22; Q23 

 

 

Table 7 - Telemedicine Ecosystem - Technology, Q24; Q25; Q26; Q27 

Computing infrastructure Appropriate equipment for 

telemedicine

Cyprus 1 - Very low 1 - Very low <50% 66% - 80%

Austria 4 - High 2 - Low >95% >95%

Malta 4 - High 2 - Low <50% 81% - 95%

Lithuania 4 - High 2 - Low <50% 81% - 95%

Estonia 5 - Very high 4 - High
DK/ DA

81% - 95%

Sweden

Croatia 2 - Low 4 - High 66% - 80% >95%

Slovenia 3 - Medium 2 - Low DK/ DA 81% - 95%

Netherlands 4 - High 1 - Very low 66% - 80% >95%

Greece 0 - Inexistent 0 - Inexistent <50% <50%

Hungary 4 - High 3 - Medium DK/ DA 66% - 80%

Portugal 4 - High 4 - High <50% 66% - 80%

Switzerland 3 - Medium 3 - Medium 66% - 80% 81% - 95%

United Kingdom 4 - High 4 - High 66% - 80% 81% - 95%

Italy 0 - Inexistent 1 - Very low 50% - 65% 81% - 95%

Finland 5 - Very high 4 - High 81% - 95% 81% - 95%

Norway 5 - Very high 4 - High 50% - 65% 81% - 95%

Latvia 4 - High 2 - Low 81% - 95% 81% - 95%

A. TELEMEDICINE ECOSYSTEM

TECHNOLOGY

What is the penetration 

rate of high-speed 

internet bandwidth 

nationwide (>100Mbps)?

What is the penetration 

rate of households with 

internet access?

Please rate the degree of development of healthcare 

organizations in their adoption of…
Country

Cyprus 71% - 90% No No No

Austria >90% Yes Yes Yes

Malta 71% - 90% No No No

Lithuania >90% Yes No Yes

Estonia 51% - 70% Yes No No

Sweden

Croatia >90% No No Yes

Slovenia >90% No No Yes

Netherlands >90% Yes Yes Yes

Greece <30% Yes Yes Yes

Hungary DK/ DA Yes No No

Portugal 51% - 70% No No Yes

Switzerland 71% - 90% No No No

United Kingdom 71% - 90% No No No

Italy 51% - 70% Yes Yes Yes

Finland 71% - 90% No Yes Yes

Norway >90% Yes Yes No

Latvia >90% No No No

A. TELEMEDICINE ECOSYSTEM

TECHNOLOGY

Country

What is the penetration 

rate of smartphones 

nationwide?

Are there any commonly 

agreed interoperability 

requirements or standards 

for telemedicine services 

nationwide?

Are there any accreditation 

standards for telemedicine 

services which focus on 

ensuring interoperability 

with other services?

Are there any national 

registers/ health 

information repositories 

of telemedicine acts?
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Legal and Security Context 

 

Table 8 - Telemedicine Ecosystem - Legal, Q28; Q29; Q30; Q31; Q32; Q33 

  

Cyprus No No No Yes Yes DK/ DA

Austria Yes Yes Yes Yes Yes Yes

Malta No No No Yes Yes DK/ DA

Lithuania Yes Yes Yes Yes No DK/ DA

Estonia No No No Yes Yes No

Sweden - - - - - -

Croatia Yes Yes Yes No Yes No

Slovenia No No No Yes Yes No

Netherlands Yes Yes Yes Yes Yes Yes

Greece - - - - - -

Hungary No DK/ DA No Yes Yes No

Portugal Yes Yes Yes Yes Yes No

Switzerland Yes No No Yes Yes No

United Kingdom No No No No Yes No

Italy Yes Yes Yes Yes Yes Yes

Finland Yes Yes Yes Yes Yes DK/ DA

Norway Yes No Yes Yes Yes No

Latvia No No No No Yes No

Is national 

healthcare 

legislation 

already aligned 

with the new 

European General 

Data Protection 

Regulation?

Does your 

country have 

legislation or 

regulations to 

address 

telemedicine in 

general?

Does your 

country have 

legislation to 

define 

reimbursement of 

telemedicine 

services?

Does your 

country have 

legislation to 

define medical 

liability of 

telemedicine 

services?

Does your 

country have 

legislation to 

govern security of 

data transfer and 

storage when 

using 

telemedicine 

services?

Does your 

country have 

legislation to 

govern patient 

privacy and 

confidentiality vis-

á-vis data 

transfer, storage 

and sharing 

between HCP?

Country

A. TELEMEDICINE ECOSYSTEM

LEGAL
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Cultural Context 

 

Table 9 - Telemedicine Ecosystem - Culture and Change Management, Q34; Q35 

 

 

Table 10 - Telemedicine Ecosystem - Culture and Change Management, Q36; Q37; Q38 

 

HCP Patients None Awareness 

campaigns

Stakeholders 

engagement

s forums

Training 

programs/ 

sessions

Financial 

incentives 

programs

DK/ DA Other

Cyprus
1 - Very low 

awareness

1 - Very low 

awareness
- - - - - - -

Austria
3 - 

Medium awar

3 - 

Medium awar
Yes - Yes Yes Yes - -

Malta
3 - 

Medium awar

2 - Low 

awareness
- Yes Yes - - - -

Lithuania
2 - Low 

awareness

0 - No 

awareness
- - - - - Yes -

Estonia
3 - 

Medium awar

2 - Low 

awareness
- - Yes Yes - -

Enabling private sector telemedicine solutions 

adoption

Sweden - - - - - - -

Croatia
4 - 

High awarene

2 - Low 

awareness
- - - - - Yes -

Slovenia
1 - Very low 

awareness

1 - Very low 

awareness
- - - - - - -

Netherlands
5 - Very high 

awareness

2 - Low 

awareness
Yes - Yes Yes Yes - -

Greece - - - - - - -

Hungary
4 - 

High awarene

3 - 

Medium awar
- - - - - -

govermental project developing centralised 

telemedicine infrastucture will be launched soon 

Portugal
3 - 

Medium awar

2 - Low 

awareness
Yes Yes Yes Yes Yes -

Access provision to telemedicine equipment for 

pilot projects

Switzerland
3 - 

Medium awar

3 - 

Medium awar
- - - Yes - -

Telemedicine is embeded in the current health 

care legislation. So the reimbursment rules are 

United Kingdom
3 - 

Medium awar

2 - Low 

awareness
- Yes - - - - -

Italy
0 - No 

awareness

0 - No 

awareness
- - - - - - -

Finland
3 - 

Medium awar

3 - 

Medium awar
- - - - - -

Theya are a part of normal services and 

providers use them when they are a cost 

Norway
4 - 

High awarene

2 - Low 

awareness
- Yes Yes Yes Yes -

Planned adjustment of reimbursement 

mechanisms and operational incentives.

Latvia
3 - 

Medium awar

2 - Low 

awareness
- - - - - - -

Awareness of 

telemedicine services 

of…

What kind of adoption mechanisms are currently being planned to promote telemedicine in your country

Country

A. TELEMEDICINE ECOSYSTEM

CULTURE AND CHANGE MANAGEMENT

None Awareness 

campaigns

Stakeholders 

engagement

s forums

Training 

programs/ 

sessions

Financial 

incentives 

programs

DK/ DA Other

Cyprus Yes - - - - - - Yes 25%

Austria - - Yes Yes Yes - - Yes 51% - 75%

Malta Yes - - - - - - DK/ DA -

Lithuania - Yes - - - - - Yes 25%

Estonia - - Yes - - - - Yes 25% - 50%

Sweden - - - - - - - - -

Croatia - - - - - Yes - Yes 25% - 50%

Slovenia Yes - - - - - - No -

Netherlands - - Yes Yes - - - No -

Greece - - - - - - - - -

Hungary Yes - - - - - - DK/ DA -

Portugal - Yes Yes Yes Yes - - Yes 25%

Switzerland - - - - - -
We published recommendations for the 

theme mHealth. In this document the 
Yes 25%

United Kingdom - Yes - - - - - Yes 25%

Italy - - - Yes - - - Yes 75%

Finland - - - - - - Se above,  normal services No -

Norway - Yes Yes Yes Yes -
Development of national reference 

architecture and national telemedicine 
Yes 25% - 50%

Latvia Yes - - - - - - No -

What kind of adoption mechanisms are currently being done to promote telemedicine in your country Do any tertiary 

institutions in your 

country provide 

training to health 

sciences' students 

in order to deliver 

telemedicine 

services?

Which proportion 

of tertiary 

institutions in 

your country offer 

these courses?

Country

A. TELEMEDICINE ECOSYSTEM

CULTURE AND CHANGE MANAGEMENT
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Table 11 - Telemedicine Ecosystem - Culture and Change Management, Q39 

 

  

Table 12 - Telemedicine Ecosystem - Culture and Change Management, Q40; Q41; Q42 

 

Medicine Nursing/ 

Midwifery

Dentistry Pharmac

y

Healthcare 

Technicians

Public 

Health

Biomedical Medical 

Informatics

DK/ DA Other

Cyprus - - - - - - - - - -

Austria Yes Yes - Yes Yes Yes - Yes - -

Malta - - - - - - - - - -

Lithuania - - - - - - - - - -

Estonia - - - - - - - - - -

Sweden - - - - - - - - - -

Croatia Yes - - - Yes Yes - Yes - -

Slovenia - - - - - - - - - -

Netherlands Yes Yes - - - - - Yes - -

Greece - - - - - - - - - -

Hungary - - - - - - - - - -

Portugal Yes Yes - - Yes - - - - -

Switzerland - - - - - - - - - -

United Kingdom - - - - - - - - - -

Italy - - - - - - - Yes - -

Finland Yes - - - - - - - - -

Norway - - - - - - - - -
These tertiary institutions offer training within 

programs as bachelor and master degrees. 

Latvia - - - - - - - - - -

Country

A. TELEMEDICINE ECOSYSTEM

CULTURE AND CHANGE MANAGEMENT

Which of the following professional groups are offered this training? Please select all that apply

Technological skills 

to use telemedicine 

equipment

Clinical skills to use 

telemedicine 

services

Communication/ 

Relational skills to 

deliver 

telemedicine 

services

Legal skills on 

telemedicine

Financial and 

economic skills on 

telemedicine

DK/ DA Other

Cyprus Yes Yes - - - - - No -

Austria Yes Yes Yes Yes Yes - - Yes 25% - 50%

Malta - - - - - - - DK/ DA -

Lithuania Yes - - - - - - DK/ DA -

Estonia Yes Yes - - - - - No -

Sweden - - - - - - - - -

Croatia - - - Yes Yes - - Yes 25%

Slovenia - - - - - - - No -

Netherlands - - - - - - - Yes 25%

Greece - - - - - - - - -

Hungary - - - - - - - DK/ DA -

Portugal - - - - Yes -
General skills of 

telemedicine
Yes 25%

Switzerland Yes Yes Yes Yes - - - DK/ DA -

United Kingdom Yes Yes - - - - - No -

Italy - Yes - - - - - Yes 25% - 50%

Finland - - - - - - - Yes DK/ DA

Norway - - Yes Yes - - - Yes 25% - 50%

Latvia - - - - - - - No -

Country

A. TELEMEDICINE ECOSYSTEM

CULTURE AND CHANGE MANAGEMENT

Which type of skills are developed in these courses? Please select all that apply Do any institutions or 

organizations in your 

country offer in-service 

training on telemedicine 

as part of the 

continuing education of 

healthcare providers?

Which proportion of 

these institutions 

or organizations in 

your country offer 

these courses?
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Table 13 - Telemedicine Ecosystem - Culture and Change Management, Q43 

 

 

Table 14 - Telemedicine Ecosystem - Culture and Change Management, Q44; Q45; Q46 

 

Medicine Nursing/ 

Midwifery

Dentistry Pharmac

y

Healthcare 

Technicians

Public 

Health

Biomedical Medical 

Informatics

DK/ DA Other

Cyprus - - - - - - - - - -

Austria Yes Yes - Yes Yes Yes - Yes - -

Malta - - - - - - - - - -

Lithuania - - - - - - - - - -

Estonia - - - - - - - - - -

Sweden - - - - - - - - - -

Croatia Yes - - - Yes Yes - Yes - -

Slovenia - - - - - - - - - -

Netherlands Yes Yes - - - - - Yes - -

Greece - - - - - - - - - -

Hungary - - - - - - - - - -

Portugal Yes Yes - - Yes - - - - -

Switzerland - - - - - - - - - -

United Kingdom - - - - - - - - - -

Italy - - - - - - - Yes - -

Finland Yes - - - - - - - - -

Norway - - - - - - - - -
These tertiary institutions offer training within 

programs as bachelor and master degrees. 

Latvia - - - - - - - - - -

Country

A. TELEMEDICINE ECOSYSTEM

CULTURE AND CHANGE MANAGEMENT

Which of the following professional groups are offered this training? Please select all that apply

Technological 

skills to use 

telemedicine 

equipment

Clinical skills to 

use 

telemedicine 

services

Communication

/ Relational 

skills to deliver 

telemedicine 

services

Legal skills on 

telemedicine

Financial and 

economic skills 

on 

telemedicine

DK/ DA Other HCP Patients

Cyprus - - - - - - - Yes, rarely
3 - Medium 

willingness

3 - Medium 

willingness

Austria Yes Yes Yes Yes Yes - - Yes, sometimes
3 - Medium 

willingness

3 - Medium 

willingness

Malta - - - - - - - No
4 - High 

willingness

3 - Medium 

willingness

Lithuania - - - - - - - No
1 - Very low 

willingness

3 - Medium 

willingness

Estonia - - - - - - - No
3 - Medium 

willingness
DK/ DA

Sweden - - - - - - - -

Croatia Yes - - Yes Yes - - DK/ DA
3 - Medium 

willingness

4 - High 

willingness

Slovenia - - - - - - - No
3 - Medium 

willingness

5 - Very high 

willingness

Netherlands Yes Yes Yes Yes Yes - - Yes, sometimes
5 - Very high 

willingness

5 - Very high 

willingness

Greece - - - - - - - -

Hungary - - - - - - - No
4 - High 

willingness

4 - High 

willingness

Portugal Yes Yes - Yes - - - No
2 - Low 

willingness

4 - High 

willingness

Switzerland - - - - - - - No
3 - Medium 

willingness

4 - High 

willingness

United Kingdom - - - - - - - Yes, sometimes
3 - Medium 

willingness

3 - Medium 

willingness

Italy - - Yes - - - - Yes, always
0 - No 

willingness
0 - No willingness

Finland - Yes Yes Yes - - - Yes, very often
3 - Medium 

willingness

3 - Medium 

willingness

Norway - - Yes Yes - -
The courses are generally 

not very mature regarding 
Yes, always

4 - High 

willingness

4 - High 

willingness

Latvia - - - - - - - No
3 - Medium 

willingness

4 - High 

willingness

Country

A. TELEMEDICINE ECOSYSTEM

CULTURE AND CHANGE MANAGEMENT

Willingness to use 

telemedicine services of…

Do patients 

usually receive 

any training or 

education prior 

to the use of 

telemedicine 

services?

Which type of skills are developed in these courses? Please select all that apply
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B. CURRENT STATE OF TELEMEDICINE SERVICES 

 

Table 15 - Current State of Telemedicine Services, Q47; Q48 

 

 

Table 16 - Current State of Telemedicine Services, Q49 

Teletriage Teleconsultatio

n

Telediagnosis Telesurgery Telescreening Telemonitoring/ 

Telecare

Other

Cyprus Yes - - - - - Yes -

Austria Yes Yes Yes Yes - - Yes -

Malta Yes - Yes Yes - - Yes -

Lithuania Yes - Yes Yes - - - -

Estonia Yes - Yes - - - - -

Sweden - - - - - - - -

Croatia Yes Yes Yes Yes - - Yes -

Slovenia Yes - - - - - - -

Netherlands Yes Yes Yes Yes - Yes Yes -

Greece - - - - - - - -

Hungary Yes - Yes Yes - Yes Yes -

Portugal Yes Yes Yes Yes - Yes Yes -

Switzerland Yes Yes Yes Yes - Yes Yes
Remote access to information 

(PACS, documents)

United Kingdom Yes - Yes Yes - - Yes -

Italy Yes Yes - - - - - -

Finland Yes Yes Yes Yes - Yes Yes Many others

Norway Yes - - - - - - -

Latvia No - - - - - - -

Country

B. CURRENT STATE OF TELEMEDICINE SERVICES

Does your 

country have 

any 

telemedicine 

services 

planned/ 

implemented?

Which of the following telemedicine services are being planned/ implemented in your country? Please select all that 

apply

Radiology Dermatology Pathology Psychiatry Cardiology Ophthalmology Nursing Nutrition Pharmacy Other

Cyprus Yes - - - Yes - Yes - - Emergency (ambulance)

Austria Yes Yes Yes Yes Yes Yes Yes Yes Yes Diabetes; COPD.

Malta Yes - Yes - Yes - - - - -

Lithuania Yes Yes Yes - Yes Yes - - - -

Estonia Yes Yes - - Yes - - - Yes
Emergency care  Neurology, ... 

LISADA e-konsultatsiooni erialad

Sweden - - - - - - - - - -

Croatia Yes Yes Yes - Yes - Yes - - Neurology, Neurosurgery, Surgery

Slovenia - - - - - - - - - -

Netherlands Yes Yes Yes Yes Yes Yes Yes - - -

Greece - - - - - - - - - -

Hungary Yes - Yes - Yes - - - - endocrinology

Portugal Yes Yes Yes Yes Yes - Yes - Yes Nephrology, Pneumology, Pediatrics

Switzerland Yes Yes - - Yes - Yes - Yes General medicine

United Kingdom Yes - - - Yes - - - - -

Italy Yes - - - - - - - - -

Finland Yes Yes Yes Yes Yes - Yes - Yes -

Norway - - - - - - - - - -

Latvia - - - - - - - - - -

B. CURRENT STATE OF TELEMEDICINE SERVICES

Country

Which of the following specialties/ application areas offer (or are working to offer) telemedicine services in your country? Please select 

all that apply.
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Teletriage - 

Radiology

Teletriage - 

Dermatology

Teletriage - 

Pathology

Teletriage - 

Psychiatry

Teletriage - 

Cardiology

Teletriage - 

Ophthalmolo

gy

Teletriage - 

Nursing

Teletriage - 

Nutrition

Teletriage - 

Pharmacy

Teletriage - 

Other 

specialty/ 

application 

area 1

Teletriage - 

Other 

specialty/ 

application 

area 2

Teletriage - 

Other 

specialty/ 

application 

area 3

Teletriage - 

DK/ DA

Teletriage - 

NA

Teleconsultat

ion - 

Radiology

Cyprus - - - - - - - - - - - - - NA Radiology

Austria Radiology Dermatology Pathology Psychiatry Cardiology - - - Pharmacy - - - - - Radiology

Malta - - - - - - - - - - - - - NA Radiology

Lithuania - - - - - - - - - - - - - NA -

Estonia - - - - - - - - -

Other 

specialty/ 

application 

- - - - Radiology

Sweden - - - - - - - - - - - - - - -

Croatia Radiology Dermatology - - Cardiology - Nursing - -

Other 

specialty/ 

application 

Other 

specialty/ 

application 

Other 

specialty/ 

application 

- - Radiology

Slovenia - - - - - - - - - - - - - - -

Netherlands - Dermatology - Psychiatry Cardiology Ophthalmology - - -

Other 

specialty/ 

application 

Other 

specialty/ 

application 

- - - Radiology

Greece - - - - - - - - - - - - - - -

Hungary - - - - - - - - - - - - - NA Radiology

Portugal Radiology Dermatology Pathology Psychiatry Cardiology Ophthalmology Nursing - Pharmacy

Other 

specialty/ 

application 

Other 

specialty/ 

application 

Other 

specialty/ 

application 

- - -

Switzerland - - - - - - - - - - - - - NA -

United Kingdom - - - - - - - - - - - - - NA Radiology

Italy - Dermatology - - - - - - - - - - - - -

Finland - - - - - - Nursing - - - - - - - Radiology

Norway - - - - - - - - - - - - - - -

Latvia - - - - - - - - - - - - - - -

Country

B. CURRENT STATE OF TELEMEDICINE SERVICES

Please complete the following table, selecting with an (x) which of the specialties/ application areas offer (or are working to offer) each of the telemedicine service mentioned previously

Teleconsultat

ion - 

Dermatology

Teleconsultat

ion - 

Pathology

Teleconsultat

ion - 

Psychiatry

Teleconsultat

ion - 

Cardiology

Teleconsultat

ion - 

Ophthalmolo

gy

Teleconsultat

ion - Nursing

Teleconsultat

ion - 

Nutrition

Teleconsultat

ion - 

Pharmacy

Teleconsultat

ion - Other 

specialty/ 

application 

area 1

Teleconsultat

ion - Other 

specialty/ 

application 

area 2

Teleconsultat

ion - Other 

specialty/ 

application 

area 3

Teleconsultat

ion - DK/ DA

Teleconsultat

ion - NA

Telediagnosis 

- Radiology

Telediagnosis 

- 

Dermatology

Cyprus - - - - - - - - - - - - - Radiology -

Austria Dermatology Pathology - Cardiology - - - - - - - - - Radiology Dermatology

Malta - Pathology - - - - - - - - - - - Radiology -

Lithuania Dermatology - - Cardiology Ophthalmology - - - - - - - - Radiology Dermatology

Estonia Dermatology - - Cardiology - - - Pharmacy - - - - - - -

Sweden - - - - - - - - - - - - - - -

Croatia Dermatology Pathology - Cardiology - - - -

Other 

specialty/ 

application 

Other 

specialty/ 

application 

Other 

specialty/ 

application 

- - Radiology Dermatology

Slovenia - - - - - - - - - - - - - - -

Netherlands Dermatology Pathology Psychiatry Cardiology Ophthalmology Nursing - -

Other 

specialty/ 

application 

Other 

specialty/ 

application 

- - - Radiology Dermatology

Greece - - - - - - - - - - - - - - -

Hungary - Pathology - - - - - - - - - - - Radiology -

Portugal Dermatology - Psychiatry Cardiology Ophthalmology Nursing - -

Other 

specialty/ 

application 

Other 

specialty/ 

application 

Other 

specialty/ 

application 

- - Radiology Dermatology

Switzerland - - - - - - - -

Other 

specialty/ 

application 

- - - - - -

United Kingdom - - - Cardiology - - - - - - - - - Radiology -

Italy - - - - - - Nutrition - - - - - - Radiology -

Finland Dermatology Pathology Psychiatry Cardiology Ophthalmology Nursing - - - - - - - Radiology Dermatology

Norway - - - - - - - - - - - - - - -

Latvia - - - - - - - - - - - - - - -

Country

B. CURRENT STATE OF TELEMEDICINE SERVICES
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Telediagnosis 

- Pathology

Telediagnosis 

- Psychiatry

Telediagnosis 

- Cardiology

Telediagnosis 

- 

Ophthalmolo

gy

Telediagnosis 

- Nursing

Telediagnosis 

- Nutrition

Telediagnosis 

- Pharmacy

Telediagnosis 

- Other 

specialty/ 

application 

area 1

Telediagnosis 

- Other 

specialty/ 

application 

area 2

Telediagnosis 

- Other 

specialty/ 

application 

area 3

Telediagnosis 

- DK/ DA

Telediagnosis 

- NA

Telesurgery - 

Radiology

Telesurgery - 

Dermatology

Telesurgery - 

Pathology

Cyprus - - - - - - - - - - - - - - -

Austria Pathology - - - - - - - - - - - - - -

Malta Pathology - - - - - - - - - - - - - -

Lithuania Pathology - Cardiology Ophthalmology - - - - - - - - - - -

Estonia - - - - - - - - - - - NA - - -

Sweden - - - - - - - - - - - - - - -

Croatia Pathology - Cardiology - - - -

Other 

specialty/ 

application 

Other 

specialty/ 

application 

Other 

specialty/ 

application 

- - - - -

Slovenia - - - - - - - - - - - - - - -

Netherlands Pathology Psychiatry Cardiology Ophthalmology - - -

Other 

specialty/ 

application 

Other 

specialty/ 

application 

- - - - - -

Greece - - - - - - - - - - - - - - -

Hungary Pathology - - - - - - - - - - - - - -

Portugal - - - - - - - - - - - - - - -

Switzerland - - - - - - -

Other 

specialty/ 

application 

- - - - - - -

United Kingdom - - Cardiology - - - - - - - - - - - -

Italy - - - - - - - - - - - - - - -

Finland Pathology Psychiatry Cardiology Ophthalmology - - - - - - - - - - -

Norway - - - - - - - - - - - - - - -

Latvia - - - - - - - - - - - - - - -

B. CURRENT STATE OF TELEMEDICINE SERVICES

Country

Telesurgery - 

Psychiatry

Telesurgery - 

Cardiology

Telesurgery - 

Ophthalmolo

gy

Telesurgery - 

Nursing

Telesurgery - 

Nutrition

Telesurgery - 

Pharmacy

Telesurgery - 

Other 

specialty/ 

application 

area 1

Telesurgery - 

Other 

specialty/ 

application 

area 2

Telesurgery - 

Other 

specialty/ 

application 

area 3

Telesurgery - 

DK/ DA

Telesurgery - 

NA

Telescreenin

g - Radiology

Telescreenin

g - 

Dermatology

Telescreenin

g - 

Pathology

Telescreenin

g - 

Psychiatry

Cyprus - - - - - - - - - - NA - - - -

Austria - - - - - - - - - - NA - - - -

Malta - - - - - - - - - - NA - - - -

Lithuania - - - - - - - - - - NA - - - -

Estonia - - - - - - - - - - NA - - - -

Sweden - - - - - - - - - - - - - - -

Croatia - - - - - - - - - - NA - - - -

Slovenia - - - - - - - - - - - - - - -

Netherlands - - - - - - - - - DK/ DA - Radiology - Pathology -

Greece - - - - - - - - - - - - - - -

Hungary - - - - - - - - - - NA - - - -

Portugal - - - - - - - - - - NA - Dermatology - -

Switzerland - - - - - - - - - - NA - - - -

United Kingdom - - - - - - - - - - NA - - - -

Italy - - - - Nutrition - - - - - - - - - Psychiatry

Finland - Cardiology - - - - - - - - - Radiology - - -

Norway - - - - - - - - - - - - - - -

Latvia - - - - - - - - - - - - - - -

B. CURRENT STATE OF TELEMEDICINE SERVICES

Country
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Telescreenin

g - 

Cardiology

Telescreenin

g - 

Ophthalmolo

gy

Telescreenin

g - Nursing

Telescreenin

g - Nutrition

Telescreenin

g - 

Pharmacy

Telescreenin

g - Other 

specialty/ 

application 

area 1

Telescreenin

g - Other 

specialty/ 

application 

area 2

Telescreenin

g - Other 

specialty/ 

application 

area 3

Telescreenin

g - DK/ DA

Telescreenin

g - NA

Telemonitori

ng/ Telecare - 

Radiology

Telemonitori

ng/ Telecare - 

Dermatology

Telemonitori

ng/ Telecare - 

Pathology

Telemonitori

ng/ Telecare - 

Psychiatry

Telemonitori

ng/ Telecare - 

Cardiology

Cyprus - - - - - - - - - NA - - - - Cardiology

Austria - - - - - - - - - NA - - - - Cardiology

Malta - - - - - - - - - NA - - - - Cardiology

Lithuania - - - - - - - - - NA - - - - -

Estonia - - - - - - - - - NA - - - - -

Sweden - - - - - - - - - - - - - - -

Croatia - - - - - - - - - NA - - - - Cardiology

Slovenia - - - - - - - - - - - - - - -

Netherlands - Ophthalmology - - - - - - - - - Dermatology - Psychiatry Cardiology

Greece - - - - - - - - - - - - - - -

Hungary Cardiology - - - -

Other 

specialty/ 

application 

- - - - - - - - Cardiology

Portugal - Ophthalmology - - - - - - - - - - - - Cardiology

Switzerland - - - - - - - - - NA - - - - -

United Kingdom - - - - - - - - - NA - - - - Cardiology

Italy - - - - - - - - - - - - - - -

Finland - - - - - - - - - - - - - - Cardiology

Norway - - - - - - - - - - - - - - -

Latvia - - - - - - - - - - - - - - -

B. CURRENT STATE OF TELEMEDICINE SERVICES

Country

Telemonitori

ng/ Telecare - 

Ophthalmolo

gy

Telemonitori

ng/ Telecare - 

Nursing

Telemonitori

ng/ Telecare - 

Nutrition

Telemonitori

ng/ Telecare - 

Pharmacy

Telemonitori

ng/ Telecare - 

Other 

specialty/ 

application 

area 1

Telemonitori

ng/ Telecare - 

Other 

specialty/ 

application 

area 2

Telemonitori

ng/ Telecare - 

Other 

specialty/ 

application 

area 3

Telemonitori

ng/ Telecare - 

DK/ DA

Telemonitori

ng/ Telecare - 

NA

Other 

telemedicine 

service 1 - 

Radiology

Other 

telemedicine 

service 1 - 

Dermatology

Other 

telemedicine 

service 1 - 

Pathology

Other 

telemedicine 

service 1 - 

Psychiatry

Other 

telemedicine 

service 1 - 

Cardiology

Other 

telemedicine 

service 1 - 

Ophthalmolo

gy

Cyprus - - - -

Other 

specialty/ 

application 

- - - - - - - - - -

Austria - - - -

Other 

specialty/ 

application 

Other 

specialty/ 

application 

- - - - - - - - -

Malta - - - - - - - - - - - - - - -

Lithuania - - - - - - - - NA - - - - - -

Estonia - Nursing - - - - - - - - - - - - -

Sweden - - - - - - - - - - - - - - -

Croatia - Nursing - - - - - - - - - - - - -

Slovenia - - - - - - - - - - - - - - -

Netherlands Ophthalmology - - -

Other 

specialty/ 

application 

Other 

specialty/ 

application 

- - - - - - - - -

Greece - - - - - - - - - - - - - - -

Hungary - - - -

Other 

specialty/ 

application 

- - - - - - - - - -

Portugal - - - - -

Other 

specialty/ 

application 

- - - - - - - - -

Switzerland - Nursing - - - - - - - Radiology - - - - -

United Kingdom - - - - - - - - - - - - - - -

Italy - - Nutrition - - - - - - - - - - - Ophthalmology

Finland - Nursing - - - - - - - - - - - - -

Norway - - - - - - - - - - - - - - -

Latvia - - - - - - - - - - - - - - -

B. CURRENT STATE OF TELEMEDICINE SERVICES

Country
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Other 

telemedicine 

service 1 - 

Nursing

Other 

telemedicine 

service 1 - 

Nutrition

Other 

telemedicine 

service 1 - 

Pharmacy

Other 

telemedicine 

service 1 - 

Other 

specialty/ 

application 

area 1

Other 

telemedicine 

service 1 - 

Other 

specialty/ 

application 

area 2

Other 

telemedicine 

service 1 - 

Other 

specialty/ 

application 

area 3

Other 

telemedicine 

service 1 - 

DK/ DA

Other 

telemedicine 

service 1 - 

NA

Other 

telemedicine 

service 2 - 

Radiology

Other 

telemedicine 

service 2 - 

Dermatology

Other 

telemedicine 

service 2 - 

Pathology

Other 

telemedicine 

service 2 - 

Psychiatry

Other 

telemedicine 

service 2 - 

Cardiology

Other 

telemedicine 

service 2 - 

Ophthalmolo

gy

Other 

telemedicine 

service 2 - 

Nursing

Cyprus - - - - - - - NA - - - - - - -

Austria - - - - - - - NA - - - - - - -

Malta - - - - - - - NA - - - - - - -

Lithuania - - - - - - - NA - - - - - - -

Estonia - - - - - - - NA - - - - - - -

Sweden - - - - - - - - - - - - - - -

Croatia - - - - - - - NA - - - - - - -

Slovenia - - - - - - - - - - - - - - -

Netherlands - - - - - - - NA - - - - - - -

Greece - - - - - - - - - - - - - - -

Hungary - - - - - - - NA - - - - - - -

Portugal - - - - - - - NA - - - - - - -

Switzerland - - - - - - - - - - - - - - -

United Kingdom - - - - - - - NA - - - - - - -

Italy - - - - - - - - - - - Psychiatry - - -

Finland Nursing - - - - - - - - - - - - - Nursing

Norway - - - - - - - - - - - - - - -

Latvia - - - - - - - - - - - - - - -

Country

B. CURRENT STATE OF TELEMEDICINE SERVICES

Other 

telemedicine 

service 2 - 

Nutrition

Other 

telemedicine 

service 2 - 

Pharmacy

Other 

telemedicine 

service 2 - 

Other 

specialty/ 

application 

area 1

Other 

telemedicine 

service 2 - 

Other 

specialty/ 

application 

area 2

Other 

telemedicine 

service 2 - 

Other 

specialty/ 

application 

area 3

Other 

telemedicine 

service 2 - 

DK/ DA

Other 

telemedicine 

service 2 - 

NA

Other 

telemedicine 

service 3 - 

Radiology

Other 

telemedicine 

service 3 - 

Dermatology

Other 

telemedicine 

service 3 - 

Pathology

Other 

telemedicine 

service 3 - 

Psychiatry

Other 

telemedicine 

service 3 - 

Cardiology

Other 

telemedicine 

service 3 - 

Ophthalmolo

gy

Other 

telemedicine 

service 3 - 

Nursing

Other 

telemedicine 

service 3 - 

Nutrition

Cyprus - - - - - - NA - - - - - - - -

Austria - - - - - - NA - - - - - - - -

Malta - - - - - - NA - - - - - - - -

Lithuania - - - - - - NA - - - - - - - -

Estonia - - - - - - NA - - - - - - - -

Sweden - - - - - - - - - - - - - - -

Croatia - - - - - - NA - - - - - - - -

Slovenia - - - - - - - - - - - - - - -

Netherlands - - - - - - NA - - - - - - - -

Greece - - - - - - - - - - - - - - -

Hungary - - - - - - NA - - - - - - - -

Portugal - - - - - - NA - - - - - - - -

Switzerland - - - - - - NA - - - - - - - -

United Kingdom - - - - - - NA - - - - - - - -

Italy Nutrition - - - - - - - - - - - - - Nutrition

Finland - - - - - - - - - - - - - Nursing -

Norway - - - - - - - - - - - - - - -

Latvia - - - - - - - - - - - - - - -

Country

B. CURRENT STATE OF TELEMEDICINE SERVICES
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Table 17 - Current State of Telemedicine Services, Q50 

 

Other 

telemedicine 

service 3 - 

Pharmacy

Other 

telemedicine 

service 3 - 

Other 

specialty/ 

application 

area 1

Other 

telemedicine 

service 3 - 

Other 

specialty/ 

application 

area 2

Other 

telemedicine 

service 3 - 

Other 

specialty/ 

application 

area 3

Other 

telemedicine 

service 3 - 

DK/ DA

Other 

telemedicine 

service 3 - 

NA

Please indicate below which are 

the services and speciliaties/ 

application areas mentioned.

Cyprus - - - - - NA -

Austria - - - - - NA -

Malta - - - - - NA -

Lithuania - - - - - NA -

Estonia - - - - - NA Speciality  1- emergency care

Sweden - - - - - - -

Croatia - - - - - NA -

Slovenia - - - - - - -

Netherlands - - - - - NA Nephrology, Pulmonology, Allergology 

Greece - - - - - - -

Hungary - - - - - NA -

Portugal - - - - - NA Teletriage - General medicine

Switzerland - - - - - NA
Remote access to information (PACS, 

documents)

United Kingdom - - - - - NA -

Italy - - - - - - -

Finland - - - - - - more details separetly if needed

Norway - - - - - - -

Latvia - - - - - - -

B. CURRENT STATE OF TELEMEDICINE SERVICES

Country
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Table 18 - Current State of Telemedicine Services, Q51 

 

Triage Diagnosis Treatmen

t

Second 

opinion

Emergency 

care

Screening Surgery Follow-up Chronic 

disease 

management

Vital signs 

monitoring

Palliative 

care

Other

Cyprus - - - - Yes - - - - Yes Yes -

Austria Yes - Yes Yes Yes - - Yes Yes Yes - -

Malta - Yes - Yes - Yes - Yes Yes - - -

Lithuania - Yes - Yes - - - - - - - -

Estonia Yes Yes Yes - Yes - - Yes Yes Yes - -

Sweden - - - - - - - - - - - -

Croatia Yes Yes Yes Yes Yes - - Yes Yes - - -

Slovenia - - - - - - - - - - - -

Netherlands Yes Yes Yes - - Yes - Yes Yes Yes - -

Greece - - - - - - - - - - - -

Hungary - Yes - - - - - - - - - -

Portugal Yes Yes Yes Yes Yes Yes - Yes Yes Yes - -

Switzerland Yes Yes Yes - Yes Yes - - - Yes Yes -

United Kingdom - Yes - Yes - - - - - Yes - -

Italy - - - - Yes - - - - - - -

Finland Yes Yes Yes Yes Yes Yes - Yes Yes Yes - -

Norway - - - - - - - - - - - -

Latvia - - - - - - - - - - - -

B. CURRENT STATE OF TELEMEDICINE SERVICES

Country

What is the purpose of the telemedicine services available in your country? Please select all that apply
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Table 19 - Current State of Telemedicine Services, Q52 

 

 
 

Teletriag

e

Teleconsultation Telediagnosis Telesurgery Telescreening Telemonitoring

/ Telecare

Other 

telemedicine 

service 1

Other 

telemedicine 

service 2

Other 

telemedicine 

service 3

Please indicate 

below which are the 

services mentioned.

Cyprus 1 1 NA NA NA 1 NA NA NA -

Austria 3 3 NA NA NA 3 NA NA NA -

Malta NA 3 4 NA NA 4 NA NA NA -

Lithuania NA 1 1 NA NA NA NA NA NA -

Estonia 2 4 1 1 1 1 3 NA NA
Other service - 

emergency care

Sweden - - - - - - - - - -

Croatia 4 4 4 NA NA 4 NA NA NA -

Slovenia - - - - - - - - - -

Netherlands 3 4 4 DK/ DA 4 3 NA NA NA -

Greece - - - - - - - - - -

Hungary NA 3 3 NA 2 2 NA NA NA -

Portugal 4 3 3 NA 4 2 NA NA NA -

Switzerland NA 2 2 NA NA 2 3 NA NA -

United Kingdom NA 2 2 NA NA 2 NA NA NA -

Italy 1 1 4 NA 3 3 2 1 1 -

Finland 4 4 4 NA 4 4 NA NA NA -

Norway - - - - - - - - - -

Latvia - - - - - - - - - -

B. CURRENT STATE OF TELEMEDICINE SERVICES

Average maturity stage of each one of the telemedicine services mentioned above (from 1 (Initial stage) to 5 (Optimized stage))

Country

Teletriage - 

Internationa

l

Teletriag

e - 

National

Teletriag

e - 

Regional

Teletriag

e - Local

Teletriag

e - DK/ 

DA

Teletriag

e - NA

Teleconsultation - 

International

Teleconsultation - 

National

Teleconsultation - 

Regional

Teleconsultation - 

Local

Cyprus - - - - - NA - - - -

Austria - - Regional - - - - - Regional -

Malta - - - - - NA International - - -

Lithuania - - - - - NA - National Regional Local

Estonia - - Regional - - - International National - -

Sweden - - - - - - - - - -

Croatia - National - - - - - National - -

Slovenia - - - - - - - - - -

Netherlands International National Regional Local - - International National Regional Local

Greece - - - - - - - - - -

Hungary - - - - - NA - National - -

Portugal - National Regional - - - International National Regional Local

Switzerland - National Regional - - - - National Regional -

United Kingdom - - - - - NA - National - -

Italy - - - - DK/ DA - - - - Local

Finland - - Regional - - - - - Regional -

Norway - - - - - - - - - -

Latvia - - - - - - - - - -

Please select the territorial scope of each one of the telemedicine services mentioned above. Please select all that apply

B. CURRENT STATE OF TELEMEDICINE SERVICES

Country
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Teleconsultation - 

DK/ DA

Teleconsultation - 

NA

Telediagnosis - 

International

Telediagnosis - 

National

Telediagnosis - 

Regional

Telediagnosis - 

Local

Telediagnosis - 

DK/ DA

Telediagnosis - 

NA

Telesurgery - 

International

Telesurgery - 

National

Cyprus - NA - - Regional - - - - -

Austria - - - - - - - NA - -

Malta - - International - - - - - - -

Lithuania - - International National - Local - - - -

Estonia - - - - - Local - - - -

Sweden - - - - - - - - - -

Croatia - - - National - - - - - -

Slovenia - - - - - - - - - -

Netherlands - - International National Regional Local - - - -

Greece - - - - - - - - - -

Hungary - - - National - - - - - -

Portugal - - International National Regional - - - - -

Switzerland - - - National Regional - - - - -

United Kingdom - - - National - - - - - -

Italy - - - - - - DK/ DA - - -

Finland - - - - Regional - - - - -

Norway - - - - - - - - - -

Latvia - - - - - - - - - -

B. CURRENT STATE OF TELEMEDICINE SERVICES

Country

Telesurgery - 

Regional

Telesurgery - 

Local

Telesurgery - 

DK/ DA

Telesurgery - 

NA

Telescreening - 

International

Telescreening - 

National

Telescreening - 

Regional

Telescreening - 

Local

Telescreening - 

DK/ DA

Telescreening - 

NA

Cyprus - - - NA - - - - - NA

Austria - - - NA - - - - - NA

Malta - - - NA - - - - - NA

Lithuania - - - NA - - - - - NA

Estonia - - - NA - - - - - NA

Sweden - - - - - - - - - -

Croatia - - - NA - - - - - NA

Slovenia - - - - - - - - - -

Netherlands - - DK/ DA - International National Regional Local - -

Greece - - - - - - - - - -

Hungary - - - NA - National - - - -

Portugal - - - NA - National Regional - - -

Switzerland - - - NA - National Regional - - -

United Kingdom - - - NA - - - - - NA

Italy Regional - - - International - - - - -

Finland - - - NA - - Regional - - -

Norway - - - - - - - - - -

Latvia - - - - - - - - - -

B. CURRENT STATE OF TELEMEDICINE SERVICES

Country
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Telemonitoring

/ Telecare - 

International

Telemonitoring

/ Telecare - 

National

Telemonitoring

/ Telecare - 

Regional

Telemonitoring

/ Telecare - 

Local

Telemonitoring

/ Telecare - 

DK/ DA

Telemonitoring

/ Telecare - NA

Other 

telemedic

ine 

service 1 - 

Internati

onal

Other 

telemedic

ine 

service 1 - 

National

Other 

telemedic

ine 

service 1 - 

Regional

Other 

telemedic

ine 

service 1 - 

Local

Cyprus - - Regional - - - - - - -

Austria - - Regional - - - - - - -

Malta - National - - - - - - - -

Lithuania - - - - - NA - - - -

Estonia - - - Local - - - - Regional -

Sweden - - - - - - - - - -

Croatia - - Regional - - - - - - -

Slovenia - - - - - - - - - -

Netherlands International National Regional Local - - - - - -

Greece - - - - - - - - - -

Hungary - National - - - - - - - -

Portugal - - Regional - - - - - - -

Switzerland - National Regional Local - -
Internatio

nal
- - Local

United Kingdom - - Regional - - - - - - -

Italy - - - - DK/ DA - - - - -

Finland - - Regional - - - - - - -

Norway - - - - - - - - - -

Latvia - - - - - - - - - -

B. CURRENT STATE OF TELEMEDICINE SERVICES

Country

Other 

telemedic

ine 

service 1 - 

DK/ DA

Other 

telemedic

ine 

service 1 - 

NA

Other 

telemedic

ine 

service 2 - 

Internati

onal

Other 

telemedic

ine 

service 2 - 

National

Other 

telemedic

ine 

service 2 - 

Regional

Other 

telemedic

ine 

service 2 - 

Local

Other 

telemedic

ine 

service 2 - 

DK/ DA

Other 

telemedic

ine 

service 2 - 

NA

Other 

telemedic

ine 

service 3 - 

Internati

onal

Other 

telemedic

ine 

service 3 - 

National

Cyprus - NA - - - - - NA - -

Austria - NA - - - - - NA - -

Malta - NA - - - - - NA - -

Lithuania - NA - - - - - NA - -

Estonia - - - - - - - NA - -

Sweden - - - - - - - - - -

Croatia - NA - - - - - NA - -

Slovenia - - - - - - - - - -

Netherlands - NA - - - - - NA - -

Greece - - - - - - - - - -

Hungary - NA - - - - - NA - -

Portugal - NA - - - - - NA - -

Switzerland - - - - - - - NA - -

United Kingdom - NA - - - - - NA - -

Italy DK/ DA - - - - - DK/ DA - - -

Finland - NA - - - - - NA - -

Norway - - - - - - - - - -

Latvia - - - - - - - - - -

B. CURRENT STATE OF TELEMEDICINE SERVICES

Country



Joint Action to support the eHealth Network 
 

 
73 

 

Table 20 - Current State of Telemedicine Services, Q53 

Other 

telemedic

ine 

service 3 - 

Regional

Other 

telemedic

ine 

service 3 - 

Local

Other 

telemedic

ine 

service 3 - 

DK/ DA

Other 

telemedic

ine 

service 3 - 

NA

Please indicate below 

which are the services 

mentioned.

Cyprus - - - NA -

Austria - - - NA -

Malta - - - NA -

Lithuania - - - NA -

Estonia - - - NA
Other service 1 - 

emergency care

Sweden - - - - -

Croatia - - - NA -

Slovenia - - - - -

Netherlands - - - NA -

Greece - - - - -

Hungary - - - NA -

Portugal - - - NA -

Switzerland - - - NA -

United Kingdom - - - NA -

Italy - - DK/ DA - -

Finland - - - NA -

Norway - - - - -

Latvia - - - - -

B. CURRENT STATE OF TELEMEDICINE SERVICES

Country
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Teletriag

e - HCP 2 

P

Teletriag

e - HCPa 

2 HCPa

Teletriag

e - HCPa 

2 HCPb

Teletriag

e - DK/ 

DA

Teletriag

e - NA

Teleconsu

ltation - 

HCP 2 P

Teleconsu

ltation - 

HCPa 2 

HCPa

Teleconsu

ltation - 

HCPa 2 

HCPb

Teleconsu

ltation - 

DK/ DA

Teleconsu

ltation - 

NA

Telediagn

osis - 

HCP 2 P

Telediagn

osis - 

HCPa 2 

HCPa

Telediagn

osis - 

HCPa 2 

HCPb

Cyprus - -
HCPa 2 

HCPb
- - -

HCPa 2 

HCPa
- - - -

HCPa 2 

HCPa

HCPa 2 

HCPb

Austria HCP 2 P - - - - -
HCPa 2 

HCPa

HCPa 2 

HCPb
- - HCP 2 P

HCPa 2 

HCPa
-

Malta - - - - NA HCP 2 P
HCPa 2 

HCPa

HCPa 2 

HCPb
- - -

HCPa 2 

HCPa

HCPa 2 

HCPb

Lithuania - - - - NA -
HCPa 2 

HCPa
- - - -

HCPa 2 

HCPa

HCPa 2 

HCPb

Estonia - -
HCPa 2 

HCPb
- - - -

HCPa 2 

HCPb
- - HCP 2 P - -

Sweden - - - - - - - - - - - - -

Croatia -
HCPa 2 

HCPa

HCPa 2 

HCPb
- - -

HCPa 2 

HCPa

HCPa 2 

HCPb
- - -

HCPa 2 

HCPa

HCPa 2 

HCPb

Slovenia - - - - - - - - - - - - -

Netherlands HCP 2 P
HCPa 2 

HCPa

HCPa 2 

HCPb
- - HCP 2 P

HCPa 2 

HCPa

HCPa 2 

HCPb
- - HCP 2 P

HCPa 2 

HCPa

HCPa 2 

HCPb

Greece - - - - - - - - - - - - -

Hungary - - - - NA -
HCPa 2 

HCPa
- - - -

HCPa 2 

HCPa
-

Portugal HCP 2 P
HCPa 2 

HCPa

HCPa 2 

HCPb
- - -

HCPa 2 

HCPa

HCPa 2 

HCPb
- - -

HCPa 2 

HCPa

HCPa 2 

HCPb

Switzerland HCP 2 P - - - - HCP 2 P - - - - HCP 2 P - -

United Kingdom - - - - NA HCP 2 P
HCPa 2 

HCPa
- - - HCP 2 P - -

Italy - - - - NA - - - - NA - - -

Finland HCP 2 P - - - - -
HCPa 2 

HCPa

HCPa 2 

HCPb
- - -

HCPa 2 

HCPa
-

Norway - - - - - - - - - - - - -

Latvia - - - - - - - - - - - - -

B. CURRENT STATE OF TELEMEDICINE SERVICES

Please select the type of interactions between the individuals established in each one of the telemedicine services 

mentioned above. Please select all that apply
Country

Telediagn

osis - DK/ 

DA

Telediagn

osis - NA

Telesurge

ry - HCP 

2 P

Telesurge

ry - HCPa 

2 HCPa

Telesurge

ry - HCPa 

2 HCPb

Telesurge

ry - DK/ 

DA

Telesurge

ry - NA

Telescree

ning - 

HCP 2 P

Telescree

ning - 

HCPa 2 

HCPa

Telescree

ning - 

HCPa 2 

HCPb

Telescree

ning - 

DK/ DA

Telescree

ning - NA

Telemoni

toring/ 

Telecare - 

HCP 2 P

Cyprus - - - - - - NA - - - - NA HCP 2 P

Austria - - - - - - NA - - - - NA HCP 2 P

Malta - - - - - - NA - - - - NA HCP 2 P

Lithuania - - - - - - NA - - - - NA -

Estonia - - - - - - NA HCP 2 P - - - - HCP 2 P

Sweden - - - - - - - - - - - - -

Croatia - - - - - - NA - - - - NA HCP 2 P

Slovenia - - - - - - - - - - - - -

Netherlands - - - - - DK/ DA - HCP 2 P
HCPa 2 

HCPa

HCPa 2 

HCPb
- - HCP 2 P

Greece - - - - - - - - - - - - -

Hungary - - - - - - NA HCP 2 P - - - - HCP 2 P

Portugal - - - - - - NA -
HCPa 2 

HCPa

HCPa 2 

HCPb
- - HCP 2 P

Switzerland - - - - - - NA HCP 2 P - - - - HCP 2 P

United Kingdom - - - - - - NA - - - - NA HCP 2 P

Italy DK/ DA - - - - - NA -
HCPa 2 

HCPa
- - - HCP 2 P

Finland - - - - - - NA HCP 2 P - - - - HCP 2 P

Norway - - - - - - - - - - - - -

Latvia - - - - - - - - - - - - -

B. CURRENT STATE OF TELEMEDICINE SERVICES

Country
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Table 21 - Current State of Telemedicine Services, Q54 

Telemoni

toring/ 

Telecare - 

HCPa 2 

HCPa

Telemoni

toring/ 

Telecare - 

HCPa 2 

HCPb

Telemoni

toring/ 

Telecare - 

DK/ DA

Telemoni

toring/ 

Telecare - 

NA

Other 

telemedic

ine 

service 1 - 

HCP 2 P

Other 

telemedic

ine 

service 1 - 

HCPa 2 

HCPa

Other 

telemedic

ine 

service 1 - 

HCPa 2 

HCPb

Other 

telemedic

ine 

service 1 - 

DK/ DA

Other 

telemedic

ine 

service 1 - 

NA

Other 

telemedic

ine 

service 2 - 

HCP 2 P

Other 

telemedic

ine 

service 2 - 

HCPa 2 

HCPa

Other 

telemedic

ine 

service 2 - 

HCPa 2 

HCPb

Other 

telemedic

ine 

service 2 - 

DK/ DA

Cyprus - - - - - - - - NA - - - -

Austria - - - - - - - - NA - - - -

Malta - - - - - - - - NA - - - -

Lithuania - - - NA - - - - NA - - - -

Estonia - - - - - -
HCPa 2 

HCPb
- - - - - -

Sweden - - - - - - - - - - - - -

Croatia - - - - - - - - NA - - - -

Slovenia - - - - - - - - - - - - -

Netherlands
HCPa 2 

HCPa

HCPa 2 

HCPb
- - - - - - NA - - - -

Greece - - - - - - - - - - - - -

Hungary - - - - - - - - NA - - - -

Portugal
HCPa 2 

HCPa

HCPa 2 

HCPb
- - - - - - NA - - - -

Switzerland -
HCPa 2 

HCPb
- - -

HCPa 2 

HCPa

HCPa 2 

HCPb
- - - - - -

United Kingdom - - - - - - - - NA - - - -

Italy - - - - - - - - NA - - - -

Finland - - - - - - - - NA - - - -

Norway - - - - - - - - - - - - -

Latvia - - - - - - - - - - - - -

B. CURRENT STATE OF TELEMEDICINE SERVICES

Country

Other 

telemedic

ine 

service 2 - 

NA

Other 

telemedic

ine 

service 3 - 

HCP 2 P

Other 

telemedic

ine 

service 3 - 

HCPa 2 

HCPa

Other 

telemedic

ine 

service 3 - 

HCPa 2 

HCPb

Other 

telemedic

ine 

service 3 - 

DK/ DA

Other 

telemedic

ine 

service 3 - 

NA

In the case you have 

added "Other 

telemedicine services", 

please indicate below 

which are the services 

mentioned.

Cyprus NA - - - - NA -

Austria NA - - - - NA -

Malta NA - - - - NA -

Lithuania NA - - - - NA -

Estonia NA - - - - NA
Other service - emergency 

care

Sweden - - - - - - -

Croatia NA - - - - NA -

Slovenia - - - - - - -

Netherlands NA - - - - NA -

Greece - - - - - - -

Hungary NA - - - - NA -

Portugal NA - - - - NA -

Switzerland NA - - - - NA -

United Kingdom NA - - - - NA -

Italy NA - - - - NA -

Finland NA - - - - NA -

Norway - - - - - - -

Latvia - - - - - - -

B. CURRENT STATE OF TELEMEDICINE SERVICES

Country
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Teletriag

e - P 2 PC

Teletriag

e - P 2 

HC

Teletriag

e - P 2 

CC

Teletriag

e - PC 2 

HC

Teletriag

e - HC 2 

CC

Teletriag

e - PC 2 

CC

Teletriag

e - DK/ 

DA

Teletriag

e - NA

Teleconsu

ltation - P 

2 PC

Teleconsu

ltation - P 

2 HC

Teleconsu

ltation - P 

2 CC

Teleconsu

ltation - 

PC 2 HC

Teleconsu

ltation - 

HC 2 CC

Cyprus - - - - - - - NA - - - - -

Austria P 2 PC P 2 HC - - - - - - P 2 PC - - PC 2 HC -

Malta - - - - - - - NA - - - PC 2 HC -

Lithuania - - - - - - - NA - - - PC 2 HC HC 2 CC

Estonia - P 2 HC - - - - - - - - - PC 2 HC -

Sweden - - - - - - - - - - - - -

Croatia - - - PC 2 HC HC 2 CC PC 2 CC - - - - - PC 2 HC HC 2 CC

Slovenia - - - - - - - - - - - - -

Netherlands P 2 PC P 2 HC P 2 CC PC 2 HC HC 2 CC PC 2 CC - - P 2 PC P 2 HC P 2 CC PC 2 HC HC 2 CC

Greece - - - - - - - - - - - - -

Hungary - - - - - - - NA - - - - -

Portugal P 2 PC P 2 HC - - - - - - - - - PC 2 HC -

Switzerland - - - - - - - NA P 2 PC - - - -

United Kingdom - - - - - - - NA - - - PC 2 HC -

Italy - - - - - - DK/ DA - - - - - -

Finland P 2 PC - - - - - - NA - P 2 HC P 2 CC PC 2 HC HC 2 CC

Norway - - - - - - - - - - - - -

Latvia - - - - - - - - - - - - -

Please select the level of care established in each one of the telemedicine services mentioned 

above. Please select all that apply

B. CURRENT STATE OF TELEMEDICINE SERVICES

Country

Teleconsu

ltation - 

PC 2 CC

Teleconsu

ltation - 

DK/ DA

Teleconsu

ltation - 

NA

Telediagn

osis - P 2 

PC

Telediagn

osis - P 2 

HC

Telediagn

osis - P 2 

CC

Telediagn

osis - PC 

2 HC

Telediagn

osis - HC 

2 CC

Telediagn

osis - PC 

2 CC

Telediagn

osis - DK/ 

DA

Telediagn

osis - NA

Telesurge

ry - P 2 

PC

Telesurge

ry - P 2 

HC

Cyprus - - NA - - - - - - - NA - -

Austria - - - P 2 PC - - PC 2 HC - PC 2 CC - - - -

Malta - - - - - - PC 2 HC - - - - - -

Lithuania - - - - - - PC 2 HC HC 2 CC - - - - -

Estonia - - - P 2 PC P 2 HC - - - - - - - -

Sweden - - - - - - - - - - - - -

Croatia PC 2 CC - - - - - PC 2 HC HC 2 CC PC 2 CC - - - -

Slovenia - - - - - - - - - - - - -

Netherlands PC 2 CC - - P 2 PC P 2 HC P 2 CC PC 2 HC HC 2 CC PC 2 CC - - - -

Greece - - - - - - - - - - - - -

Hungary - - NA - - - - - - - NA - -

Portugal - - - - - - PC 2 HC - - - - - -

Switzerland - - - P 2 PC - - - - - - - - -

United Kingdom - - - - P 2 HC - - - - - - - -

Italy PC 2 CC - - - - P 2 CC - - - - - P 2 PC -

Finland PC 2 CC - - - P 2 HC P 2 CC PC 2 HC HC 2 CC PC 2 CC - - - -

Norway - - - - - - - - - - - - -

Latvia - - - - - - - - - - - - -

B. CURRENT STATE OF TELEMEDICINE SERVICES

Country
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Telesurge

ry - P 2 

CC

Telesurge

ry - PC 2 

HC

Telesurge

ry - HC 2 

CC

Telesurge

ry - PC 2 

CC

Telesurge

ry - DK/ 

DA

Telesurge

ry - NA

Telescree

ning - P 2 

PC

Telescree

ning - P 2 

HC

Telescree

ning - P 2 

CC

Telescree

ning - PC 

2 HC

Telescree

ning - HC 

2 CC

Telescree

ning - PC 

2 CC

Telescree

ning - 

DK/ DA

Cyprus - - - - - NA - - - - - - -

Austria - - - - - NA - - - - - - -

Malta - - - - - NA - - - - - - -

Lithuania - - - - - NA - - - - - - -

Estonia - - - - - NA - - - - - - -

Sweden - - - - - - - - - - - - -

Croatia - - - - - NA - - - - - - -

Slovenia - - - - - - - - - - - - -

Netherlands - - - - DK/ DA - P 2 PC P 2 HC P 2 CC PC 2 HC HC 2 CC PC 2 CC -

Greece - - - - - - - - - - - - -

Hungary - - - - - NA - - - - - - -

Portugal - - - - - NA - - - PC 2 HC - - -

Switzerland - - - - - NA - - - - - - -

United Kingdom - - - - - NA - - - - - - -

Italy - - - - - - - - - - - - DK/ DA

Finland - - - - - NA P 2 PC - - - - - -

Norway - - - - - - - - - - - - -

Latvia - - - - - - - - - - - - -

B. CURRENT STATE OF TELEMEDICINE SERVICES

Country

Telescree

ning - NA

Telemoni

toring/ 

Telecare - 

P 2 PC

Telemoni

toring/ 

Telecare - 

P 2 HC

Telemoni

toring/ 

Telecare - 

P 2 CC

Telemoni

toring/ 

Telecare - 

PC 2 HC

Telemoni

toring/ 

Telecare - 

HC 2 CC

Telemoni

toring/ 

Telecare - 

PC 2 CC

Telemoni

toring/ 

Telecare - 

DK/ DA

Telemoni

toring/ 

Telecare - 

NA

Other 

telemedic

ine 

service 1 - 

P 2 PC

Other 

telemedic

ine 

service 1 - 

P 2 HC

Other 

telemedic

ine 

service 1 - 

P 2 CC

Other 

telemedic

ine 

service 1 - 

PC 2 HC

Cyprus NA - - - - HC 2 CC PC 2 CC - - - - - -

Austria NA P 2 PC - P 2 CC - - PC 2 CC - - - - - -

Malta NA P 2 PC P 2 HC - PC 2 HC - - - - - - - -

Lithuania NA - - - - - - - NA - - - -

Estonia NA - - - - - - - NA - P 2 HC - -

Sweden - - - - - - - - - - - - -

Croatia NA P 2 PC P 2 HC - PC 2 HC - - - - - - - -

Slovenia - - - - - - - - - - - - -

Netherlands - P 2 PC P 2 HC P 2 CC PC 2 HC HC 2 CC PC 2 CC - - - - - -

Greece - - - - - - - - - - - - -

Hungary NA - - - - - - - NA - - - -

Portugal - - P 2 HC - PC 2 HC - - - - - - - -

Switzerland NA P 2 PC - - - - - - - P 2 PC P 2 HC - -

United Kingdom NA P 2 PC - P 2 CC - - - - - - - - -

Italy - - - - - - - DK/ DA - - - - -

Finland - P 2 PC P 2 HC - - - - - - - - - -

Norway - - - - - - - - - - - - -

Latvia - - - - - - - - - - - - -

Country

B. CURRENT STATE OF TELEMEDICINE SERVICES
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Table 22 - Current State of Telemedicine Services, Q55 

Other 

telemedic

ine 

service 1 - 

HC 2 CC

Other 

telemedic

ine 

service 1 - 

PC 2 CC

Other 

telemedic

ine 

service 1 - 

DK/ DA

Other 

telemedic

ine 

service 1 - 

NA

Other 

telemedic

ine 

service 2 - 

P 2 PC

Other 

telemedic

ine 

service 2 - 

P 2 HC

Other 

telemedic

ine 

service 2 - 

P 2 CC

Other 

telemedic

ine 

service 2 - 

PC 2 HC

Other 

telemedic

ine 

service 2 - 

HC 2 CC

Other 

telemedic

ine 

service 2 - 

PC 2 CC

Other 

telemedic

ine 

service 2 - 

DK/ DA

Other 

telemedic

ine 

service 2 - 

NA

Other 

telemedic

ine 

service 3 - 

P 2 PC

Cyprus - - - NA - - - - - - - NA -

Austria - - - NA - - - - - - - NA -

Malta - - - NA - - - - - - - NA -

Lithuania - - - NA - - - - - - - NA -

Estonia - - - - - - - - - - - NA -

Sweden - - - - - - - - - - - - -

Croatia - - - NA - - - - - - - NA -

Slovenia - - - - - - - - - - - - -

Netherlands - - - NA - - - - - - - NA -

Greece - - - - - - - - - - - - -

Hungary - - - NA - - - - - - - NA -

Portugal - - - NA - - - - - - - NA -

Switzerland - - - - - - - - - - - NA -

United Kingdom - - - NA - - - - - - - NA -

Italy - - DK/ DA - - - - - - - DK/ DA - -

Finland - - - NA - - - - - - - NA -

Norway - - - - - - - - - - - - -

Latvia - - - - - - - - - - - - -

Country

B. CURRENT STATE OF TELEMEDICINE SERVICES

Other 

telemedic

ine 

service 3 - 

P 2 HC

Other 

telemedic

ine 

service 3 - 

P 2 CC

Other 

telemedic

ine 

service 3 - 

PC 2 HC

Other 

telemedic

ine 

service 3 - 

HC 2 CC

Other 

telemedic

ine 

service 3 - 

PC 2 CC

Other 

telemedic

ine 

service 3 - 

DK/ DA

Other 

telemedic

ine 

service 3 - 

NA

In the case you have added "Other telemedicine 

services" or "Other specialty/ application area", 

please indicate below which are the services and 

speciliaties/ application areas mentioned.

Cyprus - - - - - - NA -

Austria - - - - - - NA -

Malta - - - - - - NA -

Lithuania - - - - - - NA -

Estonia - - - - - - NA Other service - emergency care

Sweden - - - - - - - -

Croatia - - - - - - NA -

Slovenia - - - - - - - -

Netherlands - - - - - - NA -

Greece - - - - - - - -

Hungary - - - - - - NA
telemedicine services are in planning phase 

therfore no such information available

Portugal - - - - - - NA -

Switzerland - - - - - - NA -

United Kingdom - - - - - - NA -

Italy - - - - - DK/ DA - -

Finland - - - - - - NA -

Norway - - - - - - - -

Latvia - - - - - - - -

B. CURRENT STATE OF TELEMEDICINE SERVICES

Country
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Teletriage - % of 

telemedicine 

services

Teletriage - % of 

healthcare 

institutions with 

telemedicine 

services 

Teletriage - % 

patients involved

Teleconsultation - 

% of 

telemedicine 

services

Teleconsultation - 

% of healthcare 

institutions with 

telemedicine 

services

Teleconsultation - 

% patients 

involved

Telediagnosis - 

% of 

telemedicine 

services

Telediagnosis - 

% of healthcare 

institutions with 

telemedicine 

services

Cyprus NA NA NA NA NA NA NA NA

Austria DK/ DA DK/ DA DK/ DA DK/ DA DK/ DA DK/ DA DK/ DA DK/ DA

Malta NA NA NA DK/ DA 50% DK/ DA DK/ DA 50%

Lithuania NA NA NA 1% 1% 1% 1% - 10% 1% - 10%

Estonia NA NA NA 1% 1% 1% NA NA

Sweden - - - - - - - -

Croatia 1% - 10% 11% - 25% 1% 10% 26% - 50% 1% - 10% 10% 26% - 50%

Slovenia - - - - - - - -

Netherlands 1% 1% - 10% 1% - 10% 1% - 10% 11% - 25% 1% - 10% 1% - 10% 11% - 25%

Greece - - - - - - - -

Hungary NA NA NA NA NA NA NA NA

Portugal 10% DK/ DA DK/ DA 1% 1% 1% 10% DK/ DA

Switzerland NA NA NA 1% 1% 1% 1% 1%

United Kingdom NA NA NA 1% - 10% 26% - 50% 1% 1% - 10% 26% - 50%

Italy 1% 1% DK/ DA 1% 11% - 25% 1% - 10% 1% 11% - 25%

Finland DK/ DA 11% - 25% DK/ DA DK/ DA 26% - 50% DK/ DA DK/ DA 26% - 50%

Norway - - - - - - - -

Latvia - - - - - - - -

Please select the most appropriate range to describe the % of services, healthcare institutions and patients involved in 

telemedicine services

B. CURRENT STATE OF TELEMEDICINE SERVICES

Country

Telediagnosis - 

% patients 

involved

Telesurgery - % 

of telemedicine 

services

Telesurgery - % 

of healthcare 

institutions with 

telemedicine 

services

Telesurgery - % 

patients involved

Telescreening - 

% of 

telemedicine 

services

Telescreening - 

% of healthcare 

institutions with 

telemedicine 

services

Telescreening - 

% patients 

involved

Telemonitoring/ 

telecare - % of 

telemedicine 

services

Cyprus NA NA NA NA NA NA NA NA

Austria DK/ DA NA NA NA NA NA NA DK/ DA

Malta DK/ DA NA NA NA NA NA NA DK/ DA

Lithuania 1% NA NA NA NA NA NA NA

Estonia NA NA NA NA NA NA NA NA

Sweden - - - - - - - -

Croatia 1% - 10% NA NA NA NA NA NA 1% - 10%

Slovenia - - - - - - - -

Netherlands 1% - 10% DK/ DA DK/ DA DK/ DA 1% - 10% 1% - 10% 1% - 10% 1% - 10%

Greece - - - - - - - -

Hungary NA NA NA NA NA NA NA NA

Portugal DK/ DA NA NA NA 10% 1% 1% 1%

Switzerland 1% NA NA NA NA NA NA 1%

United Kingdom 1% NA NA NA NA NA NA 1% - 10%

Italy DK/ DA 1% 11% - 25% 1% 1% - 10% 11% - 25% 10% 1%

Finland DK/ DA DK/ DA NA DK/ DA DK/ DA NA DK/ DA DK/ DA

Norway - - - - - - - -

Latvia - - - - - - - -

Country

B. CURRENT STATE OF TELEMEDICINE SERVICES
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Table 23 - Current State of Telemedicine Services, Q56 

 

Telemonitoring/ 

telecare - % of 

healthcare 

institutions with 

telemedicine 

services

Telemonitoring/ 

telecare - % 

patients involved

Other 

telemedicine 

service 1 - % of 

telemedicine 

services

Other 

telemedicine 

service 1 - % of 

healthcare 

institutions with 

telemedicine 

Other 

telemedicine 

service 1 - % 

patients involved

Other 

telemedicine 

service 2 - % of 

telemedicine 

services

Other 

telemedicine 

service 2 - % of 

healthcare 

institutions with 

telemedicine 

Other 

telemedicine 

service 2 - % 

patients involved

Cyprus NA NA NA NA NA NA NA NA

Austria DK/ DA DK/ DA NA NA NA NA NA NA

Malta 50% DK/ DA NA NA NA NA NA NA

Lithuania NA NA NA NA NA NA NA NA

Estonia NA NA NA NA NA NA NA NA

Sweden - - - - - - - -

Croatia 1% - 10% 1% NA NA NA NA NA NA

Slovenia - - - - - - - -

Netherlands 1% - 10% 1% - 10% DK/ DA DK/ DA DK/ DA DK/ DA DK/ DA DK/ DA

Greece - - - - - - - -

Hungary NA NA NA NA NA NA NA NA

Portugal 1% 1% NA NA NA NA NA NA

Switzerland 1% 1% 1% - 10% 1% 1% NA NA NA

United Kingdom 1% - 10% 1% NA NA NA NA NA NA

Italy 1% - 10% 1% 1% 1% - 10% 1% 1% 11% - 25% 10%

Finland 11% - 25% DK/ DA DK/ DA NA DK/ DA DK/ DA NA DK/ DA

Norway - - - - - - - -

Latvia - - - - - - - -

Country

B. CURRENT STATE OF TELEMEDICINE SERVICES

Other 

telemedicine 

service 3 - % of 

telemedicine 

services

Other 

telemedicine 

service 3 - % of 

healthcare 

institutions with 

telemedicine 

Other 

telemedicine 

service 3 - % 

patients involved

GENERAL - % of 

telemedicine 

services

GENERAL - % of 

healthcare 

institutions with 

telemedicine 

services

GENERAL - % 

patients involved

Cyprus NA NA NA NA NA NA

Austria NA NA NA DK/ DA DK/ DA DK/ DA

Malta NA NA NA NA NA NA

Lithuania NA NA NA 1% - 10% 1% - 10% 1%

Estonia NA NA NA NA NA NA

Sweden - - - - - -

Croatia NA NA NA 1% 26% - 50% 1%

Slovenia - - - - - -

Netherlands DK/ DA DK/ DA DK/ DA 1% - 10% 1% - 10% 1% - 10%

Greece - - - - - -

Hungary NA NA NA NA NA NA

Portugal NA NA NA 1% 1% 1%

Switzerland NA NA NA 1% - 10% 1% 1%

United Kingdom NA NA NA NA NA NA

Italy 1% 11% - 25% 1% - 10% 1% 26% - 50% 10%

Finland DK/ DA NA 10% 10% NA DK/ DA

Norway - - - - - -

Latvia - - - - - -

B. CURRENT STATE OF TELEMEDICINE SERVICES

Country
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C. EVALUATION OF TELEMEDICINE SERVICES 

 

Table 24 - Evaluation of Telemedicine Services, Q57; Q58 

 

Cyprus No -

Austria Yes 21%-35%

Malta No -

Lithuania No -

Estonia Yes 5%-20%

Sweden - -

Croatia No -

Slovenia - -

Netherlands Yes 5%-20%

Greece - -

Hungary No -

Portugal Yes 5%

Switzerland DK/ DA -

United Kingdom Yes 5%-20%

Italy No -

Finland No -

Norway - -

Latvia No -

C. EVALUATION OF TELEMEDICINE SERVICES

Country

From the telemedicine initiatives/ services that exist in your country, 

have any of them been subject to an evaluation study to measure and 

assess final outcomes?

What is the % of telemedicine initiatives/ 

services subject to an evaluation study?
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Table 25 Evaluation of Telemedicine Services, Q59 

 

Evaluation criteria of telemedicine initiatives/ services (from 0 (Never) to 5 (Always)

Program 

acceptance 

(healthcare 

professionals) - Is 

there evidence that 

the programs were 

Program 

acceptance 

(patients) - Is there 

evidence that the 

programs were 

accepted and used 

Access - Is there 

evidence that the 

programs improved 

access to care for 

the patients?

Quality – Is there 

evidence that the 

programs improved 

the quality of care 

for patients?

Clinical safety - Is 

there evidence that 

the programs 

improved clinical 

safety of the 

healthcare services 

Technical safety - Is 

there evidence that 

the programs are 

technically reliable 

and guarantee 

security of data?

Cyprus - - - - - -

Austria DK/ DA DK/ DA DK/ DA DK/ DA DK/ DA DK/ DA

Malta - - - - - -

Lithuania - - - - - -

Estonia 3 3 3 3 2 4

Sweden - - - - - -

Croatia - - - - - -

Slovenia - - - - - -

Netherlands 4 4 4 4 4 4

Greece - - - - - -

Hungary - - - - - -

Portugal 4 4 4 4 0 0

Switzerland - - - - - -

United Kingdom 3 4 3 2 3 3

Italy - - - - - -

Finland - - - - - -

Norway - - - - - -

Latvia - - - - - -

Country

C. EVALUATION OF TELEMEDICINE SERVICES

Cost-effectiveness 

(healthcare 

professionals) - Is 

there evidence that 

the programs 

improved the cost-

Cost-effectiveness 

(patients) - Is there 

evidence that the 

programs improved 

the cost-

effectiveness of the 

Satisfaction 

(healthcare 

professionals) - Is 

there evidence that 

healthcare 

professionals are 

Satisfaction 

(patients) - Is there 

evidence that 

patients are 

satisfied with the 

programs?

Health outcome - Is 

there evidence that 

the programs 

improved health 

outcomes?

Sustainability - Is 

there evidence that 

the programs are 

affordable and 

sustainable for 

healthcare system 

Cyprus - - - - - -

Austria NA NA DK/ DA DK/ DA DK/ DA DK/ DA

Malta - - - - - -

Lithuania - - - - - -

Estonia 2 2 3 3 2 3

Sweden - - - - - -

Croatia - - - - - -

Slovenia - - - - - -

Netherlands 4 4 4 4 4 4

Greece - - - - - -

Hungary - - - - - -

Portugal 0 0 4 4 3 0

Switzerland - - - - - -

United Kingdom 2 3 3 4 2 2

Italy - - - - - -

Finland - - - - - -

Norway - - - - - -

Latvia - - - - - -

Country

C. EVALUATION OF TELEMEDICINE SERVICES
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…improve the 

quality of care to 

patients

…improve 

continuity of care

…improve 

patients’ 

adherence to 

treatments

…help in easy 

access of health 

services for 

patients in remote 

areas

…improve patients 

empowerment and 

autonomy

…contribute to the 

integration of and 

communication 

between 

healthcare 

providers 

Cyprus 5 5 5 5 5 5

Austria 4 4 4 3 4 4

Malta 4 4 4 3 4 5

Lithuania 5 5 4 4 4 4

Estonia 5 5 4 4 3 5

Sweden - - - - - -

Croatia 5 5 3 5 4 5

Slovenia - - - - - -

Netherlands 5 5 5 5 5 5

Greece - - - - - -

Hungary 4 4 5 5 4 4

Portugal 4 5 4 5 5 5

Switzerland 4 4 4 4 4 4

United Kingdom 4 4 3 4 4 4

Italy 5 5 4 5 5 5

Finland 4 4 4 4 4 4

Norway - - - - - -

Latvia 5 5 4 4 4 4

Country

C. EVALUATION OF TELEMEDICINE SERVICES

On a scale from 1 (Strongly disagree) to 5 (Strongly agree), please select the most appropriate option 

for each of the statements presented: "Telemedicine services adoption in my country will/ can..."

…help to save 

patients/ 

caregivers’ time

…help to save 

patients/ 

caregivers’ money

…bring operational 

efficiency and 

oversight

…help to reduce 

avoidable health 

costs with 

prevention actions

…help to reach 

new patients

…contribute to 

reduce or optimize 

costs

Cyprus 5 5 5 5 5 5

Austria 3 2 3 3 3 3

Malta 4 4 3 4 3 3

Lithuania 5 5 4 4 3 4

Estonia 5 4 4 4 4 4

Sweden - - - - - -

Croatia 5 5 5 5 2 5

Slovenia - - - - - -

Netherlands 5 5 5 5 5 5

Greece - - - - - -

Hungary 5 5 4 4 3 4

Portugal 5 4 3 4 3 3

Switzerland 4 4 4 4 3 3

United Kingdom 4 3 3 4 3 3

Italy 5 5 5 DK/ DA 5 5

Finland 4 2 3 3 3 3

Norway - - - - - -

Latvia 4 4 4 4 3 3

Country

C. EVALUATION OF TELEMEDICINE SERVICES
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Table 26 - Evaluation of Telemedicine Services, Q60 

  

…improve 

research/ 

academics

…help to manage 

more efficiently 

the time allocated 

to patients

… foster cross-

border 

telemedicine 

services to 

patients/ 

healthcare 

…bring a higher 

quality of care 

when compared 

with face-to-face 

consultations

…benefit only the 

urban community

…substitute face-

to-face 

consultation

…complement face-

to-face 

consultations

Cyprus 5 5 5 4 4 1 4

Austria 3 3 4 3 2 4 4

Malta 3 3 5 2 2 1 5

Lithuania 3 4 3 3 3 3 4

Estonia 4 4 4 4 1 3 4

Sweden - - - - - - -

Croatia 4 3 4 2 5 3 4

Slovenia - - - - - - -

Netherlands 5 5 4 5 2 4 5

Greece - - - - - - -

Hungary 3 4 4 4 2 2 4

Portugal 4 2 4 2 1 2 4

Switzerland 3 3 3 2 2 2 4

United Kingdom 4 3 2 3 2 2 4

Italy 4 3 2 2 3 4 5

Finland 3 4 4 2 1 2 4

Norway - - - - - - -

Latvia 4 5 4 3 3 2 5

Country

C. EVALUATION OF TELEMEDICINE SERVICES
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D. BARRIERS TO TELEMEDICINE ADOPTION 

 

 

Absence of a 

national strategy 

towards 

telemedicine 

development

Little government 

support to 

prioritize 

telemedicine in 

health services 

delivery

Inexistence of 

national bodies/ 

authorities 

responsible for 

telemedicine 

development

High cost of 

equipment's 

acquisition and 

implementation

Lack of funding 

mechanisms to 

develop 

telemedicine 

(public, private, 

donor/non-public 

Lack of 

reimbursement 

procedures for 

telemedicine 

services

Lack of evidence 

on economic 

benefits and cost-

effectiveness of 

the programs

Cyprus 5 4 3 2 5 2 2

Austria 1 1 1 3 2 3 4

Malta 3 4 3 4 4 3 3

Lithuania 5 5 4 2 3 5 4

Estonia 4 4 2 2 3 4 3

Sweden - - - - - - -

Croatia 4 3 5 4 5 5 1

Slovenia - - - - - - -

Netherlands 4 4 4 2 3 5 3

Greece - - - - - - -

Hungary 3 2 3 3 2 DK/ DA DK/ DA

Portugal 5 4 4 4 5 4 3

Switzerland 3 3 2 DK/ DA DK/ DA 3 3

United Kingdom 2 2 2 2 2 3 3

Italy 5 5 5 5 5 5 5

Finland 1 1 1 3 3 1 1

Norway - - - - - - -

Latvia 3 3 2 4 4 2 3

On a scale from 1 (Not important barrier) to 5 (Extremely important barrier), please rate the following potential 

barriers to implement telemedicine

Country

D. BARRIERS TO TELEMEDICINE ADOPTION

Absence of 

telemedicine 

services 

sustainability

Lack of 

appropriate 

telemedicine 

equipment in 

healthcare 

institutions

Lack of 

appropriate 

telemedicine 

equipment for 

patients

Complex use of 

implemented 

solutions/ Lack of 

user-friendly 

systems and tools

Risks of 

equipment's 

malfunction

Low penetration 

of high-speed 

internet 

bandwidth in rural 

and remote areas

Low penetration 

of households 

with internet 

access

Cyprus 5 4 4 3 2 2 2

Austria 3 2 2 4 3 2 2

Malta 3 4 4 4 3 1 2

Lithuania 4 3 3 3 2 1 1

Estonia 4 1 2 2 2 2 2

Sweden - - - - - - -

Croatia 4 4 4 3 4 5 5

Slovenia - - - - - - -

Netherlands 3 2 2 4 2 2 1

Greece - - - - - - -

Hungary DK/ DA 3 3 DK/ DA 1 1 2

Portugal 4 5 2 4 4 4 2

Switzerland DK/ DA 2 2 2 2 1 1

United Kingdom 2 2 2 2 2 3 2

Italy 5 5 5 5 5 5 5

Finland 1 1 1 2 2 1 1

Norway - - - - - - -

Latvia 3 5 5 3 2 2 2

D. BARRIERS TO TELEMEDICINE ADOPTION

Country
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Low penetration 

of smartphones 

nationwide

Lack of technical 

standards that 

ensure 

interoperability 

between the 

information 

Lack of 

harmonized 

legislation and/or 

regulation 

regarding 

telemedicine

Lack of specific 

legislation and/or 

regulation 

regarding 

reimbursement 

procedures and 

Lack of specific 

legislation and/or 

regulation that 

govern patient 

privacy and 

confidentiality vis-

Risks regarding 

security of 

personal and 

clinical data

Risks of not 

verifying 

healthcare 

providers 

accreditation/ 

licensing

Cyprus 2 2 4 4 2 3 3

Austria 1 4 2 3 2 3 1

Malta 2 4 4 3 2 4 2

Lithuania 1 3 3 3 3 3 3

Estonia 2 2 2 4 1 1 1

Sweden - - - - - - -

Croatia 4 5 5 4 3 3 4

Slovenia - - - - - - -

Netherlands 1 5 4 5 3 2 2

Greece - - - - - - -

Hungary DK/ DA 3 3 3 1 2 1

Portugal 2 4 3 4 4 4 2

Switzerland 1 3 3 3 1 2 2

United Kingdom 1 2 2 3 2 2 2

Italy 5 5 5 5 5 5 5

Finland 1 2 1 1 1 2 1

Norway - - - - - - -

Latvia 2 2 2 2 2 3 3

Country

D. BARRIERS TO TELEMEDICINE ADOPTION

Risks of medical 

liability for the 

healthcare 

providers

Little demand/ 

acceptance of 

healthcare 

providers towards 

telemedicine 

services

Little demand/ 

acceptance of 

patients towards 

telemedicine 

services

Lack of promotion 

of healthcare 

managers and 

institutions to 

telemedicine 

services

Inexistence of 

adoption and 

change 

management 

mechanisms to 

telemedicine 

Lack of healthcare 

providers’ 

knowledge/ skills 

to use 

telemedicine 

equipment/ 

Lack of patients’ 

knowledge/ skills 

to use 

telemedicine 

equipment/ 

systems

Cyprus 3 4 4 4 4 4 4

Austria 3 3 3 2 3 3 3

Malta 3 3 3 3 3 3 4

Lithuania 3 4 3 4 2 2 3

Estonia 3 4 3 3 2 2 3

Sweden - - - - - - -

Croatia 3 5 5 2 3 3 4

Slovenia - - - - - - -

Netherlands 2 2 3 DK/ DA 4 3 3

Greece - - - - - - -

Hungary 3 2 2 DK/ DA DK/ DA 2 3

Portugal 3 4 4 4 3 5 2

Switzerland DK/ DA DK/ DA 2 DK/ DA 3 3 2

United Kingdom 3 2 2 2 3 3 3

Italy 5 5 5 5 5 5 5

Finland 1 1 1 1 1 2 2

Norway - - - - - - -

Latvia 3 3 3 3 2 3 2

Country

D. BARRIERS TO TELEMEDICINE ADOPTION
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Table 27 - Barriers to Telemedicine Adoption, Q61 

 

Lack of 

appropriated 

education and 

training programs 

regarding 

telemedicine 

Lack of 

appropriated 

education and 

training programs 

regarding 

telemedicine 

Little consultation 

between 

information 

technology 

experts and 

clinicians

Inability to 

evaluate and 

monitor the 

quality of 

telemedicine 

services

Cyprus 4 3 5 3

Austria 2 3 2 4

Malta 3 4 3 3

Lithuania 2 2 2 2

Estonia 3 2 3 3

Sweden - - - -

Croatia 2 2 5 5

Slovenia - - - -

Netherlands 3 3 3 3

Greece - - - -

Hungary 2 3 1 DK/ DA

Portugal 4 2 3 4

Switzerland 2 2 DK/ DA DK/ DA

United Kingdom 2 2 3 3

Italy 5 5 5 5

Finland 2 2 2 2

Norway - - - -

Latvia 2 2 2 2

D. BARRIERS TO TELEMEDICINE ADOPTION

Country


